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Dear Explorer,
I warmly invite you to join Hurtigruten on a 
voyage to Norway’s coast this winter. Our 
winter voyages into the Arctic Circle will 
light up your night sky with the magical 
Northern Lights, the most spectacular 
display of light I have personally 
ever seen. 

We know that the mesmerising aurora 
borealis is such a must-see phenomenon 
that we make our unique Northern Lights 
Promise to all our guests on our 12-day Classic 
Round Voyage.

Come and join us on an Arctic adventure this winter, 
and see the Northern Lights as they are meant to be 
seen; far from artificial, ambient light, and on the 
deck of your Hurtigruten ship as she sails Norway’s 
stunning cosmic coast.

Welcome aboard!
Magnus Zetterberg

There is one spectacle 
grander than the sea… 
the sky… one spectacle 
grander than the sky… 
the interior of the soul.

– Victor Hugo
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*�If�on�your�12-day�voyage�the�Northern�Lights�don't�occur,�you�have�28�days�after�returning�from�your�voyage�to�book�a�6-day�
Classic�Voyage�South�or�7-day�Classic�Voyage�North,�departing�between�1�October�2017�to�31�March�2018�in�an�unspecified�inside�
twin�cabin�on�a�half-board�basis.�A�Northern�Lights�occurrence�is�defined�as�a�sighting�from�the�ship�which�is�recorded�by�the�
ship’s�deck�officers�and�which�is�announced�to�passengers�on�board.�An�occurrence�can�last�anything�from�a�few�minutes�to�
a�matter�of�hours,�and�the�ship's�decision�as�to�whether�or�not�the�Northern�Lights�occurred�is�final.�Hurtigruten�reserves�the�
right�to�withdraw�or�amend�this�offer�at�any�time.

seAling oUr ProMise
This is our unique and exclusive promise to you that if the 
spectacular aurora borealis doesn’t occur on your 12-day 
Classic Round Voyage or 12-day Astronomy Voyage with 
us between 1 October 2016 and 31 March 2017, we’ll give 
you a 6-day Classic Voyage South or 7-day Classic Voyage 
North FREE OF CHARGE*.

WAtChing the sKies
Our ships are constantly on the lookout for nature’s 
breathtaking display of lights. Announcements are made 
to passengers on board when there is a sighting so that 
you can rush out on deck to enjoy the show, which can 
last anything from a few precious minutes to more than 
an hour of dancing colours.

We PROMISe TO GIVe yOu a FRee VOyaGe 
IF yOu dOn’T See The nORTheRn lIGhTS 

On yOuR 12-day VOyaGe WITh uS.Our Northern Lights

ProMise

© Øystein lunde Ingvaldsen
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the CosMiC CoAst
Stand amazed as the graceful aurora borealis 
weaves its rainbow of colours across the starlit 
Arctic sky. Although this spectacular display 
can’t be guaranteed, the best time to catch 
it is from October to March, and from the 
deck of a Hurtigruten ship far from artificial 
ambient light.

DAYlight sPenDing
The longer hours of darkness in the winter 
form the perfect backdrop for the Northern 
Lights, but there is still enough light to view 
the magnificent mountains and fjords too. 
Even in the darkest months of December and 
January, Tromsø within the Arctic Circle has 
the sun hovering just below the horizon to cre-
ate prolonged twilight, made brighter by the 
white of freshly fallen snow. Either side of 
December and January, daylight increases by 
about four or five hours each month, eventu-
ally reaching 24 hours for the Midnight Sun at 
the peak of summer.

snoW-sCAPes AnD iCe-CAPADes
With snowfall almost guaranteed within the 
Arctic Circle in winter, the landscape trans-
forms into a pristine and pure white blanket. 
Streets bustle with traditional Scandinavian 
Yuletide markets, giant gingerbread houses, 
and sometimes even reindeer-drawn sleighs in 
the snow. Start your engine and speed through 
the snowy scenery on a snowmobile or lead 
a pack of friendly husky dogs on an exhilarat-
ing sledge-ride. The very cool Snowhotel in 
Kirkenes should also be visited, before it melts 
away in the spring.

norDiC nosh
Wintertime in Norway is also the season 
of sumptuous seafood, when cod, halibut, 
salmon, trout, prawns, langoustines, blue 
mussels, scallops, and lobsters are at their 
freshest flavours. Traditional dishes based 
on mutton, pork, and venison are also local 
favourites, especially in the run-up to the 
holiday season. 

The WInTeR MOnThS In nORWay aRe SOMeThInG 
TRuly SPecIal, and adVenTuRe IS MOST deFInITely 
In The aIR aBOVe The aRcTIc cIRcle.

A winter
WonDerlAnD

5
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1.  An impressive 
Northern Lights 
display

2.  The ever-reliable 
husky dog

3.  Enjoy some 
snow-shoe hiking

4.  Fishing huts 
(rorbu) in the 
Lofoten islands

5.  Catch your own 
cod for the ship 
chefs to cook up

6.  A thrilling husky 
dog sledge ride
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essentiAl eleMent
A lifeline to the 34 ports and small communities 
we visit each day, Hurtigruten is an authentic, 
integral part of Norwegian coastal culture. The 
families of ship Captains wave to them from 
the shore; a local elderly couple take their 
grandchildren out on the ship for the day; 
fellow travellers swap stories of adventure at 
the Panorama Bar; fishermen pass their fresh 
catch to the ship’s chefs. It is these genuine, 
everyday people that make Hurtigruten such 
a unique experience. 

ACtiVe ADVentUre
The allure of a voyage with Hurtigruten isn’t 
about on-board entertainment. We have more 
than 30 winter excursions to entice you off 
the ship and closer to the supreme scenery, 
the unique wildlife, and the local culture. See 
pages 34-37 for more information.

sUstAinABle FlAVoUrs
Hurtigruten is committed to sourcing the fresh 
food we serve on board locally and sustainably, 
for the benefit of small, family-run local busi-
nesses, and to preserve the precious beauty 
of the coast. Breakfast and lunch are generous 
buffets of homely Scandinavian fare, crispy 
pastries, traditional dishes, and cloudberry-
infused recipes. Dinner is also informal but 
boasts delicious buffets or three-course set 
menus to delight your taste buds. 

huRTIGRuTen haS Been SaIlInG nORWay’S 
BReaThTakInG cOaST eVeRy day FOR 123 
yeaRS. IT IS OuR hOMe, and We aRe aS Much 
PaRT OF The STunnInG landScaPe aS The 
ancIenT FjORdS TheMSelVeS. 

1.  An exciting RIB boat 
safari

2.  The wonders of whale 
watching

3.  Captain Brynjard Ulvøy 
on MS Trollfjord 

4.  Expect first-rate service 
with a smile

5.  Hurtigruten has been at 
the heart of Norway's 
coast since 1893

6.  Passing the mountainous 
Vesterålen region

©
�F
er
na

nd
o�
Ug

ar
te

1 2

©
 Ø

rja
n 

Be
rt

el
se

n
©

 Ø
rja

n 
Be

rt
el

se
n 

6

©
�T
ry
m
�Iv

ar
�B
er
gs

m
o�

At home with

hUrtigrUten

3

local residents rely on and 
relish our arrival in port. 
For our guests, being part of 
this everyday life along the 
coast is something you just 
won’t see with other ships.

– captain Brynjard ulVøy

2015

Editors’ 
Picks
U.K.

Best Cruise Line 
for Adventure

Star Specialist 
Cruise Company

Best Excursion – 
Dog Sledging

hUrtigrUten AWArDs
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Best Specialist 
Cruise Company

to BooK CAll 1800 oCeAns (623 267) or Visit YoUr PreFerreD trAVel Agent
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HiKer’s HeAVen  
Our coastal expedition teams 
also organise a Hiking Pass for 
additional guided, brisk hikes 
– at least four exclusive hikes in 
winter, and more hikes as the 
weather and schedule allows. 

CoAstAL eXPeDition teAMs 
Explore the coast in expert hands with a dedicated 
expedition team on the MS Nordlys, MS Nordnorge, 
MS Nordkapp, and MS Spitsbergen. Experienced 
specialists present you with fascinating talks on 
board and ashore on a wide range of topics, including 
glaciology, wildlife, history, folklore, botany, and so 
much more.

CLAssiC sHiP: 
Ms LoFoten   
This small, cosy ship is restored 
to her prime, but she still retains 
a nostalgic décor for themed 
‘back-in-time’ 1960s sailings along 
the Norwegian coast. Tuck into 
four-course dinners inspired by the 
same menu when this charming 
ship first launched in 1964.
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A ship-shape

FAMilY
The huRTIGRuTen FleeT IS a FaMIly OF 
14 aRcTIc VeSSelS ThaT each haVe TheIR 
OWn aMBIence and IdenTITy, OFFeRInG 
PaSSenGeRS a RanGe OF unIque FeaTuReS 
and exPeRIenceS.
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A new sHiP is Born   
A brand new ship, MS Spitsbergen, joined 
our fleet this summer 2016, offering guests 
top levels of comfort as they journey along 
the coast. Modern, manoeuvrable, and 
elegantly designed, she is the ship to be on.
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norwAY's 
CoAstAL 
KitCHen   
Ingredients for the delectable 
dishes we serve on board 
are plucked straight from the 
surrounding sea and landscape. 
The fresh flavours are skillfully 
preserved, enhanced, and 
presented by our talented team 
of chefs. Whether it's the buffet 
or the refined à la carte dining 
option, you can expect a true 
gastronomic treat.

sAiLinG in A new stYLe   
MS Kong Harald, MS Polarlys, MS Nordkapp, 
and MS Nordnorge are undergoing extensive 
transformations in 2016. An impressive new ‘Arctic 
Interior’ design will wow our guests with homely 
furnishings and sleek Scandinavian style at its best.
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OuR cOaSTal ROuTe haS Been 
deScRIBed aS 'The WORld'S MOST 
BeauTIFul VOyaGe'. and WITh GOOd 
ReaSOn. cOMe and FInd OuT Why.

shiP Ashore
We make stops for several hours at the main ports and cities 
along the coast – more than enough time for you to explore 
and to join an excursion. For many of the smaller ports, we 
will only make brief stops of up to 20 minutes, but you are still 
free to get off the ship and have a quick look around. 
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Vardø

Kirkenes

Vadsø

BerlevågMehamn

Honningsvåg

Havøysund

Hammerfest

Skjervøy

Tromsø

Finnsnes

Harstad
Risøyhamn

Sortland

Stokmarknes

Svolvær

Stamsund

Bodø

Ørnes

Nesna

Sandnessjøen

Brønnøysund

Rørvik

Trondheim

Kristiansund

Molde
Ålesund

Torvik

Måløy

Florø

Bergen

Oslo

Flåm Railway
Bergen Railway

Dovre Railway

6 6 ° 3 3 ' N

A R C T I C  C I R C L E

The

CoAstAl roUte
Honningsvåg

Kjøllefjord

Tromsø

Risøyhamn

Stamsund
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Kirkenes

Svolvær

Brønnøysund

Trondheim

Bergen
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CoAstAl Winter tiMetABle DAY-BY-DAY 

DAY Port Arr DeP
1 BERGEN — 22:30                                    
2 FLORØ 04:30 04:45

MÅLØY 07:15 07:30
TORVIK 10:30 10:45
ÅLESUND 12:00 15:00
HJØRUNDFJORD* — —
MOLDE 18:00 18:30

3 KRISTIANSUND 22:15 23:00
TRONDHEIM 06:00 12:00
RØRVIK 20:45 21:15

4 BRØNNØYSUND 00:45 01:00
SANDNESSJØEN 03:45 04:15
NESNA 05:25 05:30
ØRNES 09:15 09:30
BODØ 12:30 15:00
STAMSUND 19:00 19:30
SVOLVÆR 21:00 22:00

5 STOKMARKNES 01:00 01:15
SORTLAND 02:45 03:00
RISØYHAMN 04:15 04:30
HARSTAD 06:45 08:00
FINNSNES 11:15 11:45
TROMSØ 14:30 18:30
SKJERVØY 22:30 22:45

6 ØKSFJORD 02:00 02:15
HAMMERFEST 05:15 06:00
HAVØYSUND 08:45 09:15
HONNINGSVÅG 11:15 14:45
KJØLLEFJORD 17:00 17:15
MEHAMN 19:15 19:30
BERLEVÅG 21:45 22:00

7 BÅTSFJORD 23:45 00:15
VARDØ 03:15 03:30
VADSØ 06:45 07:15
KIRKENES 09:00 —

northbound southbound
DAY Port Arr DeP

KIRKENES        — 12:30
VARDØ 15:45 16:45
BÅTSFJORD 19:45 20:15
BERLEVÅG 22:00 22:15

8 MEHAMN 00:45 01:00
KJØLLEFJORD 02:45 03:00
HONNINGSVÅG 05:30 05:45
HAVØYSUND 07:45 08:00
HAMMERFEST 10:45 12:45
ØKSFJORD 15:30 15:45
SKJERVØY 19:15 19:45
TROMSØ 23:45 01:30

9 FINNSNES 04:15 04:45
HARSTAD 08:00 08:30
RISØYHAMN 10:45 11:00
SORTLAND 12:30 13:00
STOKMARKNES 14:15 15:15
SVOLVÆR 18:30 20:30
STAMSUND 22:00 22:30

10 BODØ 02:30 04:15
ØRNES 07:00 07:15
NESNA 11:00 11:15
SANDNESSJØEN 12:30 13:00
BRØNNØYSUND 15:45 17:00
RØRVIK 20:30 21:30

11 TRONDHEIM 06:30 10:00
KRISTIANSUND 16:30 17:00
MOLDE 21:00 21:30
ÅLESUND 00:30 01:00

12 TORVIK 02:15 02:30
MÅLØY 05:15 05:45
FLORØ 07:45 08:15
BERGEN 14:30 —

* Only visited in October. October timetable will 
therefore vary. Please ask for more details.
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oUr legACY
On 2 July 1893, Captain Richard With navigated the first 
Hurtigruten service along the coastal route from Trondheim 
to Hammerfest. He docked at nine ports along the way, and 
even arrived 30 minutes ahead of schedule. 123 years later, 
we are 14 ships strong with daily visits to each of the 34 ports 
along the length of Norway's beautiful coast. 

For the eXPlorers
While we don't offer a 'hop-on, hop-off' service, we can 
organise individual port-to-port bookings to suit your 
itinerary. Still, the best way to experience the coast, and 
the most economical, is to take advantage of our range of 
packaged voyages, some with flights included. See pages 
16-17 for an overview of our winter voyages.
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We OFFeR FlIGhTS TO nORWay FROM a RanGe OF 18 
ReGIOnal uk aIRPORTS, MakInG IT eVen eaSIeR TO 
Make yOuR Way TO yOuR adVenTuRe haSSle-FRee. 

1.  Fly direct to Norway from a choice of ten UK airports
2.  Sunset overlooking Bergen
3.  Enjoy views of the snow-covered landscape out on deck
4.  Start your snowmobile engines, get set, and go!
5. Sheer exhilaration in a breathtaking setting

88888 / 88888

      V7545
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A ChoiCe oF ChArter
Hurtigruten uses specially chartered flights 
from ten UK airports to reduce your costs and 
allow you to travel at convenient times from a 
UK airport local to you. These charters fly direct 
to Bergen, or to Tromsø in the Arctic Circle.
Direct charter flights are included on the fol-
lowing winter voyages:

•��Classic�Round�Voyage:�12�days�Bergen�–�
Kirkenes�–�Bergen�(pgs�20-21)

•��Arctic�Highlights:�5�or�6�days�Tromsø�–��
Kirkenes�–�Tromsø�(pgs�22-23)

Flight PACKAges
In those cases where flights aren’t included 
in your voyage, Hurtigruten can easily put 
together a flight package for you, offering 
flights from 18 airports across the UK to Oslo, 
Bergen, Trondheim, Tromsø, and Kirkenes.

in sAFe hAnDs
Hurtigruten is ATOL and ABTA protected, 
meaning you can book your flights with us 
with complete peace of mind. In the unlikely 
event of flight or sailing delays, we will do 
everything we can, including covering any 
costs, to ensure you still join your voyage or 
return flight.

Your way

to norWAY

 FlY DireCt FroM 
these ten AirPorts 
With oUr Flight- 
inClUsiVe VoYAges 
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 BoUrneMoUth
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CArDiFF

hUMBersiDe

leeDs BrADForD
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teessiDe
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Winter

VoYAges
We aRe PROud TO BRInG 
yOu OuR WInTeR VOyaGeS 
FOR 2016-17.
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1.  The Northern Lights near to Tromsø
2.  A romantic twilight sky during winter in Norway
3.  The North Cape monument stands just 2000km from the North 

Pole

2

 nortHBounD  soutHBounD 
DAY 1 DAY 2 DAY 3 DAY 4 DAY 5 DAY 6 DAY 7 DAY 8 DAY 9 DAY 10 DAY 11 DAY 12

Bergen FlorØ to  
MolDe

KristiAnsUnD 
to rØrViK

BrØnnØYsUnD 
to sKJerVØY 
(ViA troMsØ)

stoKMArKnes 
to sKJerVØY

ØKsFJorD 
to BerleVÅg

BÅtsFJorD 
to KirKenes 
to BerleVÅg

MehAMn to 
troMsØ

troMsØ to 
stAMsUnD

BoDØ to  
rØrViK

tronDheiM 
to ÅlesUnD Bergen

City of the Seven 
Mountains, famous 

for its UNESCO-listed 
colourful Bryggen 

wharf district

See the stylish Art 
Nouveau-inspired 
town of Ålesund 

and nearby Mount 
Aksla

Explore the Royal 
City of Trondheim, 

Norway's first capital, 
and third largest city

Crossing the Arctic 
Circle, we pass 
by the Lofoten 

Wall and beautiful 
Raftsund

Tromsø is considered 
the capital of the 

Arctic and offers a 
range of optional 
winter excursions

We are now in the 
heartland of the 
indigenous Sámi 

people and site of the 
North Cape

This is our turning 
point, near the 
Russian border. 
Ports visited by 

night northbound 
are now seen by day 

southbound

Hammerfest is 
home to the 

UNESCO-listed 
Meridian Column, 

and views 
of the Lyngen Alps

The islands of 
Lofoten and 

Vesterålen offer some 
of the most stunning 
scenery in the world

Enjoy the beauty 
of the Helgeland 

coast and the Seven 
Sisters mountain 

range

Stroll around 
Trondheim's 

Gothic-style Nidaros 
Cathedral and 

charming Bakklandet 
district

Take advantage 
of our post-

voyage extension 
programme to 

explore more of 
Bergen

  ClAssiC roUnD VoYAge – see page 18, or pages 20-21 for the flight-inclusive voyage         

  AstronoMY VoYAge – see pages 24-25      

  ClAssiC norWegiAn DisCoVerY VoYAge – see page 18       DoVre trAin to 
oslo – see page 38

  norWegiAn CoAst AnD sPitsBergen ADVentUre (Northbound) - see pages 30-31 (in Longyearbyen, Spitsbergen)                                                                                                        

    (in Longyearbyen,       Spitsbergen)   norWegiAn CoAst AnD sPitsBergen ADVentUre (Southbound) – see pages 30-31                                  

  ArCtiC WonDers – see pages 26-27
                                                                                                    

  ClAssiC VoYAge north – see page 19   

 ClAssiC VoYAge soUth – see page 19   

  A tAste oF the ArCtiC (Northbound) – see pages 28-29                                                                                                                        (in Tromsø)                 (in Tromsø)        A tAste oF the ArCtiC (Southbound) – see pages 28-29                                                           

   ArCtiC high    lights – see pages 22-23                                                                                                          (in Tromsø)  (in Tromsø)                

(optional excursions with 
an overnight at the Snowhotel)
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s ClAssiC norWegiAn DisCoVerY VoYAge
11 Days • Bergen – Kirkenes – Trondheim      from £1004pp#

DePArtUre DAtes 
2016 & 2017 PriCe

Polar inside Polar outside Arctic superior expedition suite

I K J/A/ 
L/AJ* N O P U QJ Q2 M2 MG MX

01 Oct 16 - 31 Oct 16
Twin from 1091 1145 1184 1195 1247 1297 1392 1695 1814 2120 2579 3796

Twin to 1455 1527 1579 1593 1663 1730 1856 2261 2421 2829 3440 5063

01 Nov 16 - 31 Dec 16
Twin from 1004 1053 1088 1152 1189 1236 1342 1636 1729 2045 2457 3617

Twin to 1338 1404 1452 1537 1585 1649 1791 2181 2308 2729 3279 4827

01 Jan 17 - 31 Jan 17
Twin from 1004 1053 1088 1152 1189 1236 1342 1636 1729 2045 2457 3617

Twin to 1338 1404 1452 1537 1585 1649 1791 2181 2308 2729 3279 4827

01 Feb 17 - 31 Mar 17
Twin from 1078 1132 1170 1239 1277 1329 1442 1757 1859 2199 2642 3889

Twin to 1438 1509 1560 1652 1703 1772 1924 2344 2480 2933 3524 5187

ClAssiC VoYAge soUth
6 Days • Kirkenes – Bergen      from £647pp#

DePArtUre DAtes 
2016 & 2017 PriCe

Polar inside Polar outside Arctic superior expedition suite

I K J/A/ 
L/AJ* N O P U QJ Q2 M2 MG MX

01 Oct 16 - 31 Oct 16
Twin from 703 738 740 741 768 791 844 1016 1072 1232 1476 2117

Twin to 938 984 987 988 1024 1056 1126 1356 1431 1644 1969 2823

01 Nov 16 - 31 Dec 16
Twin from 647 679 681 714 732 754 814 981 1022 1188 1406 2017

Twin to 863 905 908 953 977 1006 1086 1308 1364 1586 1877 2691

01 Jan 17 - 31 Jan 17
Twin from 647 679 681 714 732 754 814 981 1022 1188 1406 2017

Twin to 863 905 908 953 977 1006 1086 1308 1364 1586 1877 2691

01 Feb 17 - 31 Mar 17
Twin from 695 729 732 768 787 811 875 1054 1098 1277 1512 2169

Twin to 927 972 976 1024 1049 1082 1167 1406 1466 1704 2017 28923
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Your holiday price includes
 Voyage in a cabin grade of your choice on a full-board 

basis
 English-speaking Tour Leader on board

Not included
 Travel insurance
 Optional excursions (please see pages 34-36 for details)
 Luggage handling
 Flights and transfers

Please note
 All prices shown are in £s per person, based on two people 

travelling together and sharing a twin cabin
 Single pricing available on request                          
 Hurtigruten has a flexible pricing system and all prices 

are capacity controlled and subject to availability. 
Prices may change at any time before departure date, 
the applicable price will be quoted at the time of book-
ing

 Add a flight package from £330pp

*Some J and L cabin grades have a limited view

#

12 days • Bergen – Kirkenes – Bergen
Our definitive voyage northbound and southbound showcasing the 

34 ports and the very best of what Norway’s coast has to offer.

ClAssiC VoYAge north
7 days • Bergen – Kirkenes

Ideal for culture seekers wanting to explore the coastal cities of Ålesund, 
Trondheim, and Tromsø, along with a midday call at the North Cape.

ClAssiC VoYAge soUth
6 days • Kirkenes – Bergen

A scenic voyage of mountainous Vesterålen, the idyllic Lofoten 
Islands, and the Seven Sisters mountain range with the 

distinctive Torghatten Mountain.Ending a Classic Round Voyage a day earlier in Trondheim means we 
can organise for you to take the scenic Dovre Railway to Oslo.

ClAssiC norWegiAn 
DisCoVerY VoYAge

11 days • Bergen – Kirkenes – Trondheim

ClAssiC roUnD VoYAge
12 Days • Bergen – Kirkenes – Bergen      from £999pp#

DePArtUre DAtes 
2016 & 2017 PriCe

Polar inside Polar outside Arctic superior expedition suite

I K J/A/ 
L/AJ* N O P U QJ Q2 M2 MG MX

01 Oct 16 - 31 Oct 16
Twin from 1134 1190 1253 1272 1332 1392 1499 1838 1982 2338 2866 4276

Twin to 1513 1587 1672 1695 1776 1857 2000 2451 2646 3121 3824 5704

01 Nov 16 - 31 Dec 16
Twin from 999 1094 1152 1226 1270 1327 1446 1773 1890 2256 2731 4075

Twin to 1391 1459 1537 1636 1693 1770 1929 2365 2522 3010 3645 5437

01 Jan 17 - 31 Jan 17
Twin from 999 1094 1152 1226 1270 1327 1446 1773 1890 2256 2731 4075

Twin to 1391 1459 1537 1636 1693 1770 1929 2365 2522 3010 3645 5437

01 Feb 17 - 31 Mar 17
Twin from 1121 1176 1239 1318 1364 1426 1554 1905 2031 2425 2937 4381

Twin to 1494 1568 1652 1757 1819 1902 2073 2541 2711 3235 3917 5843
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1. Huskies all set for a sledge-ride at Kirkenes, North Cape
2. The charming waterfront of Bryggen, Bergen
3.  Sunset aboard MS Nordkapp
4. Our team of chefs source fish that couldn't get fresher

ClAssiC VoYAge north
7 Days • Bergen – Kirkenes      from £703pp#

DePArtUre DAtes 
2016 & 2017 PriCe

Polar inside Polar outside Arctic superior expedition suite

I K J/A/ 
L/AJ* N O P U QJ Q2 M2 MG MX

01 Oct 16 - 31 Oct 16
Twin from 786 825 836 839 872 901 963 1164 1233 1426 1718 2487

Twin to 1049 1100 1115 1118 1163 1202 1284 1553 1646 1903 2291 3316

01 Nov 16 - 31 Dec 16
Twin from 703 737 741 778 798 822 888 1070 1115 1298 1538 2210

Twin to 937 983 988 1038 1064 1097 1184 1427 1488 1732 2052 2948

01 Jan 17 - 31 Jan 17
Twin from 703 737 741 778 798 822 888 1070 1115 1298 1538 2210

Twin to 937 983 988 1038 1064 1097 1184 1427 1488 1732 2052 2948

01 Feb 17 - 31 Mar 17
Twin from 755 792 796 836 857 884 954 1150 1199 1396 1654 2376

Twin to 1007 1056 1062 1115 1143 1179 1272 1533 1599 1862 2206 3169
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 ClAssiC roUnD VoYAge 



2120

The full Norwegian coastal experience, this 
is a round trip including flights calling at all 
34 ports between Bergen and Kirkenes.

12 days • Bergen – Kirkenes – Bergen

1.  Join the newly refurbished MS Kong Harald for a beautiful journey 
inside and out

2.  Our Northern Lights Promise applies to the 12-day Classic Round 
Voyage - see pages 4-5

3. Expect fresh and flavoursome seafood dishes on board
4.  Dare to take part in a traditional Arctic Circle-crossing ice baptism?

itinerArY
See the full 12-day northbound and south-
bound itinerary from Bergen to Kirkenes to 
Bergen on pages 16-17.

eXCUrsions
For optional, additional excursions available 
on this voyage, please see pages 34-36.

ChArtereD Flights inClUDeD
For this voyage, we include ATOL-protected 
flights from six UK airports:
• Birmingham
• Bournemouth
• Bristol
• Glasgow
• London gatwick
• Manchester

inCLuDinG 
FLiGHts

12 days from

£1224pp
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*See terms & conditions on pages 4-5

Flight-Inclusive

ClAssiC roUnD VoYAge

ClAssiC roUnD VoYAge
12 Days • Bergen – Kirkenes – Bergen      from £1224pp

DePArtUre DAtes 
2016 & 2017 PriCe

CABIN CATEGORIES AND GRADES

Polar inside Polar outside Arctic superior expedition suite

I J/A/L* N O P U QJ Q2 M2 MG MX

oCt 16: 27 (MAN)
Twin from 1296 1392 1408 1456 1504 1589 1860 1975 2260 2683 3811

Single from 1750 1894 1916 1988 2061 2189 2595 3560 4130 4976 7232

noV 16: 07 (GLA), 18 (LGW), 
29 (BRS)

Twin from 1224 1312 1371 1406 1451 1547 1808 1902 2195 2575 3649

Single from 1641 1773 1862 1915 1982 2125 2517 3413 4000 4760 6909

JAn 17: 20 (MAN), 23 (LGW), 
31 (LGW)

Twin from 1224 1312 1371 1406 1451 1547 1808 1902 2195 2575 3649

Single from 1641 1773 1862 1915 1982 2125 2517 3413 4000 4760 6909

FeB 17: 03 (MAN), 11 (BOH), 
14 (LGW), 22 (LGW), 25 (BHX); 
MAr 17: 05 (MAN), 08 (LGW), 
16 (BRS), 19 (MAN)

Twin from 1287 1381 1444 1481 1531 1632 1914 2015 2329 2740 3894

Single from 1736 1876 1971 2027 2102 2254 2676 3640 4268 5090 7399

Your holiday price includes
 Return economy direct flights from London Gatwick, 

or  other airport where specified, to Bergen including 
current taxes and charges

 Transfers in Bergen
 12-day voyage in a cabin grade of your choice on a 

full-board basis
 English-speaking Tour Leader on board

Please note
 All prices shown are in £s per person

 Suites available on request                          

 Hurtigruten has a flexible pricing system and all prices 
are capacity controlled and subject to availability. 
Prices may change at any time before departure date, 
the applicable price will be quoted at the time of book-
ing

*Some J and L cabin grades have a limited view

Not included
 Travel insurance
 Optional excursions (please see pages 34-36 for details)
 Luggage handling

Airport codes
LGW = Gatwick, MAN = Manchester, GLA = Glasgow, 
BHX = Birmingham, BRS = Bristol, BOH = Bournemouth

to BooK CAll 1800 oCeAns (623 267) or Visit YoUr PreFerreD trAVel Agent
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5 or 6 days • Tromsø – Kirkenes – Tromsø

1.  Our award-winning husky dog 
sledge excursion

2.  Drive a snowmobile across 
Norway's winter landscape

3.  A cross-country ski is one of our 
exciting new excursions

4.  The city of Tromsø, also known  
as the Arctic Capital

inCLuDinG 
FLiGHts

5 or 6 days from

£799pp
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A R C T I C  C I R C L E

 ArCtiC HiGHLiGHts
 5 or 6 Days • Tromsø – Kirkenes – Tromsø         from £799 pp

DePArtUre DAtes 2016 & 2017 PriCe

CABINS

Inside
Outside 
limited 

view
Outside Outside 

superior

5 DAY itinerArY

DeC 2016: 04 (NWI), 11 (LGW) 
FeB 2017: 19 (MAN), 28 (LGW)
MAr 2017: 02 (LGW), 04 (NCL), 11 (BRS), 
13 (LGW), 15 (LGW), 22 (LGW)

Twin 
from

799 837 1009 1110

Single 
from

960 1018 1276 1426

6 DAY itinerArY

DeC 2016: 06 (MAN), 08* (LGW), 13* (MAN), 15 (LGW)
FeB 2017: 20 (BRS), 23* (BOH), 25 (DUB) 
MAr 2017: 06* (MAN), 08 (LGW), 17* (LGW),  19 (EMA), 
24 (LGW), 26 (MAN)

Twin 
from

899 937 1109 1210

Single 
from

1077 1135 1393 1543

Your holiday price includes
 Return economy flights from London Gatwick, or 

other airport where specified, to Tromsø including 
current taxes and charges, for a total inclusive cost 
from £492pp 

 Transfers as applicable
 4-day voyage in an unspecified twin cabin on a 

half-board basis 
 1 night (2 nights for the 6 day itinerary)  

at a centrally located hotel in Tromsø including 
breakfast 

 English-speaking Tour Leader on board

Please note
 Prices shown are in £s per person

 *These departures have one night pre and  
one night post voyage in Tromsø

Airport codes
LGW = London Gatwick 
BOH = Bournemouth
BRS = Bristol
EMA = East Midlands
MAN = Manchester  
NCL = Newcastle
NWI = Norwich 
DUB = DublinNot included

 Travel insurance
 Optional excursions (see pages 34-36 for details)
 Luggage handling breakfast

Including flights from a choice of eight UK regional airports, this 5 or 6-day 
itinerary from Tromsø to Kirkenes and back to Tromsø is set completely 
within the Arctic Circle for the best chance to catch the Northern Lights. 

itinerArY
For this voyage, see Days 5-8 across the North-
bound and Southbound itineraries on pages 
16-17.
At the end of the 4-day voyage, spend one or 
two nights in Tromsø to participate in optional 
excursions.

eXCUrsions
For optional, additional excursions available 
on the coastal voyage, please see pages 34-36.
There are optional excursions to add on when 
in Tromsø, exclusive to this voyage:
• Husky dog sledging at the Wilderness Centre
• Reindeer sledging at a coastal farm
• Aurora safari with dinner by cable car
• Tromsø Arctic panorama

• Snowmobile safari, Lyngen
• Evening Snowshoe Trip
• Guided Cross Country Skiing
See page 37 for more details on these exciting 
excursions.

ChArtereD Flights inClUDeD
For this voyage, we include ATOL-protected 
direct charter flights from eight UK airports:
• Bournemouth
• Bristol
• Dublin
• East Midlands
• London gatwick
• Manchester
• Newcastle
• Norwich

©
�G
ia
nn

i�F
el
ix

©
 Ø

rja
n 

Be
rt

el
se

n

2

3

4

©
�B
år
d�
Lø

ke
n

©  CH - Visitnorw
ay.com

1

ArCtiC highlights
Flight-Inclusive

toP FeAtUres oF 
ArCtiC highlights

  Includes return flights from 
a choice of eight regional 
UK airports

  Includes 4-day voyage on a 
half-board basis

  Includes 1 or 2 nights in a 
centrally located hotel in 
Tromsø

  Optional excursions during 
the 4-day voyage, such as a 
visit to the North Cape (see 
pages 34-36)

  Optional exclusive excursions 
when in Tromsø (see page 37)

to BooK CAll 1800 oCeAns (623 267) or Visit YoUr PreFerreD trAVel Agent
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A similar itinerary to the Classic Round Voyage, but 
with a cosmic twist, this voyage is accompanied 
by a specialist lecturer and includes a trip to the 
planetarium at the Science Centre in Tromsø.

AstronoMY VoYAge
12 days • Bergen – Kirkenes – Bergen

itinerArY
See the full 12-day northbound and south-
bound itinerary from Bergen to Kirkenes to 
Bergen on pages 16-17.
An inclusive visit to the Science Centre will be 
the main activity on Day 5 in Tromsø.

eXCUrsions
For optional, additional excursions available 
on this voyage, please see pages 34-36.

getting YoU there AnD BACK
Prices shown here are voyage-only prices, but 
we can also arrange for ATOL-protected flights 
to and from the UK from £330pp, ensuring you 
have a smooth journey from door to door.
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A R C T I C  C I R C L E

1.  Nothing beats seeing the Northern 
Lights out on deck

2.  Visit a traditional Sámi lavvo tent 
hut for food and folk-songs

3.  The aurora borealis tops the list of 
must-see phenomena

AstronoMY VoYAge
12 Days • Bergen – Kirkenes – Bergen     from £1249pp

DePArtUre DAtes 
2016 & 2017 PriCe

CABIN CATEGORIES AND GRADES

Polar 
Inside Polar Outside Arctic Superior

I J/A/L* N O P U QJ

26 seP 2016#
Twin from 1955 2134 2184 2229 2320 SOLD SOLD

Twin to 2150 2349 2379 2454 2554 SOLD SOLD

24 oCt 2016
Twin from 1469 1597 1633 1682 1747 1862 2179

Twin to 1763 1922 1945 2026 2107 2250 2701

20 noV 2016
Twin from 1249 1402 1476 1520 1578 1697 2024

Twin to 1641 1787 1886 1943 2020 2179 2615

25 JAn 2017
Twin from 1249 1402 1476 1520 1578 1697 2024

Twin to 1641 1787 1886 1943 2020 2179 1615

27 FeB 2017 
21 MAr 2017

Twin from 1371 1489 1568 1614 1677 1805 2156

Twin to 1744 1902 2007 2069 2152 2323 2791

Your holiday price includes
 12-day voyage in a cabin grade of your choice on a 

full-board basis
 English-speaking Tour Leader on board
 Entrance fee to the Science Centre in Tromsø
 Tour Manager and lectures

Please note
 All prices shown are in £s per person

 Single pricing available on request

 Hurtigruten has a flexible pricing system and 
all prices are capacity controlled and subject to 
availability. Prices may change at any time before 
departure date, the applicable price will be quoted 
at the time of booking

 Add a flight package from £330pp

*Some J and L cabin grades have a limited view
#  Northern Lights Promise does apply to this September 

departure date 

Not included
 Travel insurance
 Optional excursions (please see pages 34-36 

for details)
 Luggage handling
 Flights and transfers

YoUr gUiDes to the stArs

Dr�John�Mason,�MBE
2016�voyages:�26�Sep,�20�Nov
2017�voyages:�25�Jan,�21�Mar

An Applied Physicist, Dr John 
Mason, MBE, is Principal Lec-
turer at the South Downs Plan-
etarium in Chichester, UK. 
Fellow of the Royal Astronomi-
cal Society and International 
Astronomical Union, he has 
been leading expeditions to 
the Arctic to view the Northern 
Lights for over 30 years.

Ian ridpath
2016�voyages:�24�Oct
2017�voyages:�27�Feb

With over 40 book titles on 
astronomy to his name since 
1972, Ian Ridpath is an award-
winning author, broadcaster, 
and lecturer on astronomy. 
Editor of the Oxford Diction-
ary of Astronomy, he is also 
a member of the Royal Astro-
nomical Society’s outreach 
lecture team.

12 days from

£1249pp
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8 days • Bergen – Kirkenes

1.  A king crab can weigh up to 8kg and span 23cm in width
2.  The super cool Snowhotel in Kirkenes
3.  Ice sculptures in the Snowhotel reception
4.  Extend your stay at the Snowhotel in a cosy, traditional wooden Gamme cabin - see page 38

Following the same itinerary as the 7-day Classic Voyage North, this voyage 
also includes a one-night stay on Day 7 at the Snowhotel plus dinner and 
breakfast by the open fire at the chic Gabba restaurant.

itinerArY
See the 7-day northbound itinerary from Ber-
gen to Kirkenes on pages 16-17.
After spending the night wrapped up warm 
in a snow suite at the Snowhotel in Kirkenes, 
the eighth day can be spent participating in 
exclusive winter excursions.

eXCUrsions
For optional, additional excursions available 
on this voyage, please see pages 28-29.
The final day of this 8-day voyage in Kirkenes 
allows you to participate in a choice of optional, 
additional, and exclusive winter excursions 
from the Snowhotel:

• Snowmobiling through the Arctic Landscape
• Husky dog sledging
• King crab safari
See page 37 for more details on these exciting 
excursions.

getting YoU there AnD BACK
Prices shown here are voyage-only prices, but 
we can also arrange for ATOL-protected flights 
to and from the UK from £395 per person, 
ensuring you have a smooth journey from 
door to door.

the snoWhotel
The Snowhotel is built out of 15 tonnes 
of snow and ice. Snow is actually a very 
good insulator, so even when it might be 
-30°C outside, the interior of the Snowho-
tel remains at a stable temperature just 
below 0°c. Each snow suite is five meters 
in diameter, decorated with beautiful 
snow and ice sculptures, and equipped 
with insulated mattresses and a thermal 
sleeping bag that will keep you cosy, com-
fortable, and warm.

8 days from

£857pp
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ArCtiC WonDers
8 Days • Bergen – Kirkenes      from £857pp

DePArtUres DAtes 2017 PriCe

CABIN CATEGORIES AND GRADES

Polar inside Polar outside Arctic superior expedition suite

I J/A/L* N O P U QJ Q2 M2 MG MX

JAn 17: 04, 09, 10, 12, 15, 19, 
22, 26, 29

Twin from 857 895 932 952 977 1042 1225 1273 1456 1696 2368

Twin to 1091 1142 1192 1218 1251 1338 1581 1642 1886 2206 4002

FeB 17: 01, 05, 09, 12, 17, 27 
MAr 17: 06, 10, 17, 26, 28

Twin from 909 933 970 990 1015 1080 1263 1311 1494 1734 2406

Twin to 1161 1216 1269 1297 1333 1426 1687 1753 2016 2360 3323

Your holiday price includes
 7-day voyage in a cabin grade of your choice on a 

full-board basis
 English-speaking Tour Leader on board
 1 night at the Snowhotel including dinner and 

breakfast

Please note
 All prices shown are in £s per person

 Single pricing available on request                          

 Hurtigruten has a flexible pricing system and all prices 
are capacity controlled and subject to availability. 
Prices may change at any time before departure date, 
the applicable price will be quoted at the time of book-
ing

 Add a flight package from £395pp

* Some J and L cabin grades have a limited view.

Not included
 Travel insurance
 Optional excursions (please see pages 34-36 for details)
 Luggage handling
 Flights and transfers
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6 days • northbound, Bergen – Tromsø
5 days • southbound, Tromsø – Bergen

A tAste oF the ArCtiC
5 Days • Tromsø – Bergen          from £472pp

DePArtUre DAtes 2016 & 2017 PriCe

CABINS

Inside Outside 
limited view Outside Outside 

superior

Dec 2016: 07, 09, 12, 14, 17, 18
Feb 2017: 22, 27, 28
Mar 2017: 03, 05, 07, 10, 11, 14, 
16, 18, 21, 22

Twin from 472 530 597 707

Single from 589 661 745 882

Your holiday price includes
 5-day voyage Tromsø to Bergen in an  

unspecified cabin on a half-board basis
 Luggage storage in Tromsø prior to departure

Please note
 All prices shown are in £s per person
 Add a flight package from £415pp
 Hurtigruten has a flexible pricing 

system and all prices are capacity 
controlled and subject to availability. 
Prices may change at any time before 
departure date, the applicable price 
will be quoted at the time of booking

Not included
 Flights and transfers
 Travel insurance
 Optional excursions (see pages 34-36 

for details)
 Luggage handling

oPtionAl eXCUrsions

BOOKING CODE/NAME
Price pp from (£)
2016 2017

CENTOS1 Dog Sledging at the Wilderness Centre – Tromsø 199

CENTOS20 Northern Light Snowshoeing – Tromsø 97

 Excursions in Tromsø must be pre-booked, are not all combinable and are not 
available for all departures. Please see pages 37 for details.

A tAste oF the ArCtiC
6 Days • Bergen – Tromsø          from £572 pp

DePArtUre DAtes 2016 & 2017 PriCe

CABINS

Inside Outside 
limited view Outside Outside 

superior

nov 2016: 30; 
Dec 2016: 02, 05, 07, 10, 11; 
Feb 2017: 15, 20, 21, 24, 26, 28; 
Mar 2017: 03, 04, 07, 09, 11, 14, 15

Twin from 572 630 698 807

Single from 739 811 896 1033

Your holiday price includes
 5-day voyage Bergen to Tromsø in an unspecified 

cabin on a half-board basis
 1 night at a centrally located hotel in Tromsø  

including breakfast
 Ship to hotel transfer in Tromsø

Please note
 All prices shown are in £s per 

person
 Add a flight package from 

£415pp
 Hurtigruten has a flexible 

pricing system and all prices 
are capacity controlled and 
subject to availability. Prices 
may change at any time before 
departure date, the applicable 
price will be quoted at the time 
of booking

Not included
 Flights and transfers
 Travel insurance
 Optional excursions (see pages 34-36 for details)
 Luggage handling

oPtionAl eXCUrsions

BOOKING CODE/NAME
Price pp from (£)
2016 2017

CENTOS1 Dog Sledging at the Wilderness Centre – Tromsø 199

CENTOS2 Reindeer Sledging and Sami culture at Tromsø Lapland 206

CENTOS5 Snowmobile Safari, Lyngen – Tromsø 232

CENTOS4 Tromsø Arctic Panorama – Tromsø 89

 Excursions in Tromsø must be pre-booked, are not all combinable and are not 
available for all departures. Please see pages 37 for details.

1.  Tromsø is the Gateway to the Arctic
2.  Santa Claus-style reindeer sledging
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A tAste oF the ArCtiC

Choose between northbound and southbound itineraries for 
this winter wonderland short break.

itinerArY
The 6-day northbound itinerary goes from 
Bergen to Tromsø, with the last day spent 
in Tromsø.
The 5-day southbound itinerary starts with a 
day spent in Tromsø before heading to Bergen.
See pages 16-17 for the two itineraries.

eXCUrsions
For optional, additional excursions available 
on these voyages, please see pages 34-36.
These two itineraries allow for optional, exclu-
sive winter excursions in Tromsø:
• Husky dog sledging at the Wilderness Centre
• Reindeer sledging at a coastal farm

• Aurora safari with dinner by cable car
• Tromsø Arctic panorama
• Snowmobile safari, Lyngen
• Evening Snowshoe Trip
• Guided Cross Country Skiing
See page 37 for details on these excursions.

getting YoU there AnD BACK
Prices shown here are voyage-only prices, but 
we can also arrange for ATOL-protected flights 
to and from the UK from £415 per person, 
ensuring you have a smooth journey from 
door to door.
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Tromsø

Finnsnes

Harstad
Risøyhamn

Sortland

Stokmarknes

Svolvær

Stamsund

Bodø

Ørnes

Nesna

Sandnessjøen

Brønnøysund

Rørvik

Trondheim

Kristiansund

Molde
Ålesund

Torvik

Måløy

Florø

Bergen

Oslo

Flåm Railway
Bergen Railway

Dovre Railway

6 6 ° 3 3 ' N

A R C T I C  C I R C L E

© Kathrin Müller

5 days from

£472pp
6 days from

£572pp

to BooK CAll 1800 oCeAns (623 267) or Visit YoUr PreFerreD trAVel Agent
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A R C T I C  C I R C L E

S P I T S B E R G E N
Longyearbyen

8 days • Longyearbyen – Tromsø – Bergen
9 days • Bergen – Tromsø – Longyearbyen

1.  Spitsbergen is home to 
unique Arctic wildlife

2.  A remote region rich 
with mountains and 
glaciers

3.  Breathe in the crisp 
Arctic air

4.  The mighty Svalbard 
walrus might make an 
appearance

9 days from

£1133pp

norWegiAn CoAst AnD 
sPitsBergen ADVentUre

Combine a coastal voyage with three days in Spitsbergen, largest island in the 
Norwegian Svalbard Archipelago. High up in the Arctic Circle, Spitsbergen is a 
land of ice and snow, and also the natural habitat of the mighty polar bear.

itinerArY
8-day voyage – Start your adventure with 
three nights in Longyearbyen, enjoying two 
complimentary excursions. A flight takes you 
to Tromsø for your 5-day coastal voyage to 
Bergen. See the southbound itinerary on 
pages 16-17.
9-day voyage – Depart Bergen on a 6-day 
voyage along Norway’s coast to Tromsø (See 
the northbound itinerary on pages 16-17). From 
Tromsø, a flight takes you to Longyearbyen in 
Spitsbergen for two inclusive excursions over 
the three nights there. 

eXCUrsions
For optional, additional excursions available on 
these coastal voyages, please see pages 28-29.

There are two seasonal excursions included 
in Longyearbyen:
01�Jan�–�29�Feb�/�01�Dec�–�31�Dec:
Husky Dog Sledging & Northern Lights Safari
01�Mar�–�14�May:
Husky Dog Sledging & Ice Cave Tour
15�May�–�30�Sep:
Isfjord Safari, Sightseeing in Longyearbyen
For more optional excursions in Longyearbyen, 
please see page 33.

getting YoU there AnD BACK 
Prices shown here do not include international 
flights, but we can arrange for ATOL-protected 
flights to and from the UK, ensuring you have 
a smooth journey from door to door.

Bergen – troMsØ – longYeArBYen 
9 Days • Norwegian Coast & Spitsbergen Adventure from £1133 pp

Your holiday price includes
 5-day voyage in an unspecified cabin on a full-board basis
 1 night in a centrally located hotel in Tromsø 

including breakfast  
 Transfers from city centre to airport in Tromsø 
 Economy class flight from Tromsø to Longyearbyen  

including current taxes and charges 
 Transfer from airport to hotel in Longyearbyen
 3 nights in a hotel in Longyearbyen including breakfast
 Two excursions in Longyearbyen as described for 

the booked season

Please note
 All prices shown are 

in £s per person, 
based on two people 
travelling together and 
sharing a twin cabin, 
voyage only 

 All planned  
activities are subject to 
weather conditions

 You may extend  
your holiday with 
extra nights in  
Longyearbyen

Not included
 International flights to Bergen and from Longyearbyen
 Travel insurance
 Luggage handling

longYeArBYen – troMsØ – Bergen  
8 Days • Spitsbergen Adventure & Norwegian Coast from £1036pp

Your holiday price includes
 3 nights in a hotel in Longyearbyen including breakfast
 Two excursions in Longyearbyen as described for the 

booked season
 Transfer from hotel to airport in Longyearbyen 
 Economy class flight from Longyearbyen to Tromsø including 

current taxes and charges
 Transfer from airport to city centre in Tromsø
 5-day voyage in an unspecified cabin on a full-board basis
 Excursions in Longyearbyen as described for 

the booked season

Please note
 All prices shown are 

in £s per person, 
based on two people 
travelling together and 
sharing a twin cabin, 
voyage only

 All planned  
activities are subject to 
weather conditions

 You may extend  
your holiday with 
extra nights in  
Longyearbyen

Not included
 International flights to Longyearbyen and from Bergen
 Travel insurance
 Luggage handling

8 days from

£1036pp

© Marcela Cardenas
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4 nights • UK – Longyearbyen
5 nights • UK – Longyearbyen

PUre sPitsBergen

sPitsBergen eXCUrsions 2016 & 2017

eXCUrsion nAMe PerioD oF 
AVAilABilitY DUrAtion PriCe 

FroM inClUDeD

Sightseeing 
Longyearbyen All year 2 hours 36  Guided tour via car/van with an English-speaking 

driver guide

Champagne Tasting All year 1 hours 51  Champagne and canapés, with historical 
presentation

Dog Sledding Under 
the Northern Lights

1 Nov 2016 - 10 Feb 
2017 4 hours 133  Guided dog sledding tour with warm outdoor 

clothing provided

Dog Sledding Tour to 
Bolterdalen 11 Feb - 31 Mar 2017 4 hours 133  Guided dog sledding tour with warm outdoor 

clothing provided

Northern Lights Safari 
with Snowmobile*

20 Nov 2016 - 14 Feb 
2017 3 hours 92 / 201 Guided snowmobile trip (ca. 40 km), with warm 

outdoor clothing, helmet, hot drinks and biscuits

Snowmobile Safari 
Tempelfjorden* 13 Feb - 31 Mar 2017 7 hours 160# / 298 Guided snowmobile trip (ca. 140 km), with warm 

outdoor clothing, helmet, hot drinks and biscuits

Snowmobile Safari 
Camp Barentz* 11 Feb - 31 Mar 2017 3 hours 92# / 170 Guided snowmobile trip (ca. 20 km), with warm 

outdoor clothing, helmet, hot drinks and biscuits

Ice Cave Tour 1 Feb - 31 Mar 2017 3 hours 85  
Guided ice cave tour with helmet, headlamp, 
ice spikes (for uneven terrain), hot drinks and 
biscuits (Average physical fitness required) 

Ice Caving: 
A Frozen Adventure 1 Nov 2016 - 1 Feb 2017 5 hours 77  

Guided snowshoe walk with helmet, headlamp, 
caving equipment (for uneven terrain), hot drinks 
and biscuits (Good physical fitness required)

Arctic Wilderness 
Evening 16 Feb - 31 Mar 2017 3 hours 108  Dinner at Camp Barentz with drinks and 

presentation by host

Following A Trapper's 
Footprints 1 Oct - 30 Nov 2016 2 hours 46  Guided tundra walk with hot drinks

Northern Lights 
Evening

15 Oct 2016 - 15 Feb 
2017 3 hours 108  Dinner at Camp Barentz with drinks and 

presentation by host

Hunting the Northern 
Lights

15 Oct 2016 - 15 Feb 
2017 3 - 4 hours 72  

Tour to Breinosa mountain and Camp Barentz 
with hot drinks and snacks, and presentation 
by host

Spitsbergen Winter 
Safari*

9, 16, 23, 30 Mar and 
6 Apr 2017 3 days 855# / 1546

Three-day guided snowmobile trip (ca. 180km 
per day) with warm outdoor clothing, helmet, 
experienced guide, accommodation, meals (pre-
vious snowmobile experience recommended)

Snowmobile Safari 
Elveneset* 15 Feb - 31 Mar 2017 4 hours 92# / 211 Guided snowmobile trip (ca. 70 km), with warm 

outdoor clothing, helmet, hot drinks and biscuits

Snowmobile Safari 
Barentsburg* 13 Feb - 31 Mar 2017 9 hours 160# / 319

Guided snowmobile trip (ca. 130 km), with 
warm outdoor clothing, helmet, sightseeing in 
Barentsburg, Russian lunch

Snowmobile Safari 
East Coast* 19 Feb - 31 Mar 2017 10 hours 160# / 381 Guided snowmobile trip (ca. 190 km), with warm 

outdoor clothing, helmet, hot drinks and biscuits

Northern Lights Safari 
with Snowcat 1 Jan - 12 Feb 2017 2 hours 72  Guided snowcat safari, with hot drinks and 

biscuits

Dog Sledding to an 
Ice Cave 10 Jan - 31 Mar 2017 6 - 7 hours 231  Guided dog sledding tour with warm outdoor 

clothing, lunch

A Taste of Svalbard 1 Jan - 31 Mar 2017 4 hours 97  Guided walk through Longyearbyen with food 
and drink tastings

Please Note
 All prices shown are in £s per person
 *Driver's licence required to drive the snowmobile
 #Price just as a passenger on a snowmobile

1. Stay in modern comfort at the Radisson Blu Polar Hotel
2.  The rustic but stylish Coal Miners' Cabins
3.  Take in views of the rugged landscape
4.  Explore Spitsbergen by snowmobile, either as a passenger or driver
5.  Expect jaw-dropping, dramatic scenery in this frozen frontier
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Flight-Inclusive | Land-based 

S P I T S B E R G E N

Longyearbyen

For 100% Spitsbergen and winter 
adventure, including flights, this is the 
package to choose. Your comfortable 
hotel – a choice of two – will be your base 
to engage in a range of exciting extra 
excursions in and around Longyearbyen.

rADisson BlU PolAr hotel
Stay at the world’s northernmost full-service 
hotel in the heart of Longyearbyen, and enjoy 
the panoramic view towards Mount Hiorthfjel-
let from the restaurant.

CoAl Miners’ CABins
Beautifully converted from the former min-
ing barracks, this unique hotel has retained 
an authentic charm. Within easy reach of 
mountains and glaciers, it is also still only a ten-
minute walk from downtown Longyearbyen.

2

1

PUre sPitsBergen
4 or 5 Nights • UK – Longyearbyen from £899pp

DePArtUres DAtes 
2016 & 2017

4 nights 
Coal Miners' Cabins

5 nights 
Coal Miners' Cabins

4 nights 
Radisson Blu Polar Hotel

5 nights 
Radisson Blu Polar Hotel

oCt 2016: 19, 26
noV 2016: 2, 9, 16, 23, 30
DeC 2016: 7, 14, 21, 28
JAn 2017: 4, 11, 18, 25

Twin from Single from Twin from Single from Twin from Single from Twin from Single from

899 982 932 1038 940 1087 978 1162

Your holiday price includes
 4 or 5 nights in Longyearbyen including breakfast
 Transfer airport to hotel in Longyearbyen
 Return economy flights London Heathrow to Longyearbyen 

via Oslo (regional UK departures available at a supplement)

Your holiday price includes
 All prices shown are in £s per person
 Some flights between Oslo to Longyearbyen may touch 

down in Tromsø
 Hurtigruten has a flexible pricing system and all prices are 

capacity controlled and subject to availability. Prices may 
change at any time before departure date, the applicable 
price will be quoted at the time of booking

Not included
 Travel Insurance
 Optional excursions 

 Regional UK departures available 
from: Aberdeen, Birmingham, 
Dublin, Edinburgh, Newcastle, 
Manchester

4
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A taste of norway, 
hjørundfjord 
See magnificent scenery at 
Norangsdalen and Urke, and 
enjoy sweet and savoury speci-
alities at the historic Hotel Union 
Øye.
PerioD:  02 sep – 01 nov
PriCe: FroM £73PP

Mountain hike in the 
hjørundfjord  
Climb to the top of the fjord for 
amazing views, then proceed 
through the valley to the sleepy 
Sæbø settlement.
PerioD:  02 sep – 01 nov
PriCe: FroM £57PP

hike with a Visit to a 
shieling
Learn about farming, taste local 
delicacies, and learn about daily 
life on this light hike to an old 
shieling.
PerioD:  02 Aug – 01 nov
PriCe: FroM £61PP

Art nouveau Walk, Ålesund 
Join this fascinating guided tour 
of the town’s stylish architecture, 
including a visit to the Art Nou-
veau Centre.
PerioD:   01 Jan – 01 Jun, 

02 nov – 31 Dec
PriCe: FroM £34PP

Atlanterhavsparken 
Aquarium and Mount Aksla, 
Ålesund
Enjoy a spectacular diving show 
at this salt water aquarium before 
a scenic drive up to Mount Aksla 
for the view.
PerioD:  01 Jan – 01 Jun,
  02 nov – 31 Dec
PriCe: FroM £48PP

rent, and maybe observe regal 
sea eagles on the way.
PerioD: 15 Mar – 03 nov
PriCe: FroM £108PP

 Meet the Vikings, 
stamsund – svolvær
Immerse yourself in a hearty 
Viking feast in an original 
chieftain house, the largest 
Viking building ever found.
PerioD: 01 Jan – 03 Apr, 
  04 nov – 31 Dec
PriCe: FroM £101PP

Day 5

the Arctic Capital, 
tromsø 
Explore the Gateway to 
the Arctic on this tour that 
includes the Arctic Cathedral 
and the Polaria wildlife centre.
PerioD: 01 Jan – 31 Dec
PriCe: FroM £60PP

husky Dog sledging, 
tromsø 
Enjoy stunning views of the 
ocean, mountains, and open 
plateaus as the huskies pull 
you over the frozen landscape.
PerioD: 01 Jan – 04 May,
  05 nov – 31 Dec
PriCe: FroM £154PP

 Polar history Walk, 
tromsø 
Guided walk of Tromsø that 
takes in a visit the Polar 
Museum and also to Ølhal-
len, Tromsø’s oldest pub.
PerioD: 01 Jan – 04 Apr,
  05 nov – 31 Dec
PriCe: FroM £46PP

Mountain hike in tromsø 
A short trip via cable car 
begins this challenging hike 
to Fløyfjellet, granting impres-
sive views 400 metres above 
Tromsø.
PerioD: 01 Jun – 04 nov
PriCe: FroM £71PP

Day 6

 the north Cape, 
honningsvåg
We cross the 71st parallel on 
our journey to the northern-
most point of the continent at 
the epic North Cape.
PerioD: 01 Jan – 31 Dec
PriCe: FroM £119PP

snowmobile trip in 
lapland, Kjøllefjord – 
Mehamn
Cross snow-clad valleys on 
this unforgettable, snowmo-
bile ride, maybe even under 
the Northern Lights.
PerioD: 01 Jan – 15 May,
  06 Dec – 31 Dec 
PriCe: FroM £256PP

sámi Autumn, Kjøllefjord 
– Mehamn
Be instructed by a Sámi sha-
man in the curative power of 
nature in the Arctic’s pantry 
and pharmacy.
PerioD: 06 sep – 05 nov 
PriCe: FroM £59PP

Day 7

the russian Border, 
Kirkenes
A short bus tour of the town 
of Kirkenes before heading to 
Storskog, the border station 

where East meets West
PerioD: 01 Jan – 31 Dec 
PriCe: FroM £53PP

riverboat to the russian 
Border, Kirkenes
Embark on a boat up the Pas-
vikelva River before coming 
ashore at the border between 
Norway and Russia.
PerioD: 01 Jun – 06 oct 
PriCe: FroM £115PP

snowmobile safari, 
Kirkenes
Speed through the serene 
landscape on a snowmobile 
and enjoy post-ride refresh-
ments in a Sámi lavvo tent.
PerioD: 01 Jan – 05 May,
  15 Dec – 31 Dec
PriCe: FroM £160PP

snowhotel, Kirkenes
A guided tour of the hotel’s 
beautifully decorated suites, 
a drink at the ice bar, and visit 
to the Gabba Reindeer Park.
PerioD: 01 Jan – 01 May,
  20 Dec – 31 Dec
PriCe: FroM £63PP

husky sledge Adventure, 
Kirkenes
Make some faithful canine 
friends, and if time allows, 
also visit the Snowhotel or 
the reindeer enclosure. 
PerioD: 01 Jan – 07 May,
  07 nov – 31 Dec
PriCe: FroM £154PP

Arctic Bushcraft, 
Kirkenes
Learn how to make a fire, fish, 
make your own tea, lasso rein-
deer, and taste local cloudber-
ries and fresh rhubarb.
PerioD: 07 sep – 06 nov
PriCe: FroM £73PP

Day 3

trondheim with nidaros 
Cathedral, trondheim
A sightseeing tour of the 
country’s third largest city, 
including Nidaros Cathedral, 
Norway’s largest medieval 
church.
PerioD: 01 Jan – 02 Apr,
  03 sep – 31 Dec
PriCe: FroM £47PP

Munkholmen, trondheim
A boat trip takes you to his-
toric Munkholmen, a former 
2nd Century monastery 
turned fortress and prison.
Period: 03 sep – 02 nov
PriCe: FroM £53PP

Winter games, 
trondheim
Try your snow-based skills 
at typical Norwegian winter 
activities such as toboggan-
ing, skiing, and sledging.
Period:  01 Jan – 02 Apr,  

03 nov – 31 Dec
PriCe: FroM £67PP

Day 4

Winter hike in Bodø
A rigorous hike through beau-
tiful woodlands surrounded 
by sea for views of the Bør-
vasstindan Mountains.
PerioD: 01 Jan – 03 Apr,
  04 nov – 31 Dec
PriCe: FroM £61PP

riB safari to 
saltstraumen, Bodø
Travel by RIB boat to the 
world’s strongest tidal cur-

1.  Ski your way across Norway's landscape
2.  Admire the stunning Nordic winter scenery
3.  A traditional Viking feast at the Chieftain's house
4.  Canine companions on your husky dog sledge ride

HuntinG 
tHe LiGHt
Excursions Package

01 Nov 2016 – 31 Mar 2017

Day 4: Meet the Vikings
Day 5: Polar History Walk
Day 6: The North Cape
Day 9: Fishing Village Walk

PLus: 710 nOk pp in on-board  
credit (approx. £55)
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 Exclusive

eXCUrsions
Day 8

snowmobile trip in the 
Polar night, Mehamn – 
Kjøllefjord 
Drive through the beautiful 
Arctic landscape at night and 
perhaps see the Northern 
Lights in the clear starlit sky.
PerioD: 01 Jan – 17 May,
  08 Dec – 31 Dec 
PriCe: FroM £308PP

the northernmost 
town in the World, 
hammerfest
Visit the UNESCO Merid-
ian Monument, learn about 
Europe’s first liquefied natural 
gas factory, and visit Mount 
Salen. 
PerioD: 01 Jan – 15 May,
  01 May – 15 sept,
  01 nov – 31 Dec 
PriCe: FroM £36PP

Mountain hike in 
hammerfest
Take this intense hike along 
the 1898 Gammelveien Way 
for views of the Barents Sea 
and Seiland National Park.
PerioD: 01 Jun – 31 oct 
PriCe: FroM £51PP

into the ice – stories of a 
Polar hero, hammerfest
Join this challenging mini expe-
dition up to Mount Salen and 
treat yourself to Scandinavian 
burgers and cakes.
PerioD: 01 Jan – 22 Mar, 
  08 nov – 31 Dec 
PriCe: FroM £51PP

Midnight Concert in the 
Arctic Cathedral, tromsø
Relax to Norwegian folk songs, 
as well as some classical 
selections, in this atmospheric 
candle-lit church.
PerioD: 01 Jan – 31 Dec 
PriCe: FroM £55PP

Day 9

A taste of Vesterålen, 
harstad – sortland
Experience the beautiful 
mountainous scenery of this 
stunning region and stop off 
at the medieval Trondenes 
church.
PerioD: 01 Jan – 31 Dec 
PriCe: FroM £80PP

Whale Watching 
Winter, risøyhamn – 
svolvær 
It is a magical moment when 
you get up close to these mas-
sive, majestic mammals with-
out disturbing them.
PerioD: 01 Jan – 22 Mar,
  08 nov – 31 Dec 
PriCe: FroM £232PP

lofoten by horse, 
svolvær – stamsund 
Icelandic horses take you on a 
ride to the white sand beaches 
of the Arctic Ocean and to age-
old Viking monuments. 
PerioD: 09 Jun – 08 nov
PriCe: FroM £102PP

 Fishing Village Walk, 
svolvær
Explore the workings of 
Svinøya village – the oldest 
part of Svolvær and vibrant 
fishing community since 1828.
PerioD: 01 Jan – 08 Apr,
  09 nov – 31 Dec
PriCe: FroM £51PP

Day 11

trondheim with nidaros 
Cathedral, trondheim
A sightseeing tour of the 
country’s third largest city, 
including Nidaros Cathedral, 
Norway’s largest medieval 
church.
PerioD: 01 Jan – 31 Dec
PriCe: FroM £47PP

trondheim City Walk, 
trondheim
Guided walk through this 
historic city, including the 
Royal Residence, the old 
town bridge, and the Nidaros 
Cathedral.
PerioD: 01 Jan – 31 Dec
PriCe: FroM £36PP

Bergtatt – A Magnificent 
Marble Mine
Sail across an illuminated, 
crystal-clear lake for lunch 
in this marble mine before 
a short sightseeing trip to 
Molde.
PerioD: 02 Jan – 30 Apr,
  15 sep – 22 Dec
PriCe: FroM £153PP

1.  The MS Polarlys 
boasts brand new 
interiors as of early 
2016

2.  Winter's daylight 
hours makes for great 
photo opportunities 

3.  Lavvo tent on the 
Finnmark mountain 
plateau

4.  Your chariot, or 
sledge, awaits! Hop 
on and hold tight

PriCe: FroM £226PP
Note: Driving licence 
required

Cross Country skiing, 
tromsø 
Suitable for beginners, an 
instructor will help you ski 
the fairly flat, soft and snowy 
terrain at the top of Tromsø 
Island.
DUrAtion: 4 hours (including 
journey time by bus and ferry 
to lyngen)
PriCe: FroM £128PP
Note: Minimum age is 
8 years old

evening snowshoe trip, 
tromsø 
A guide will take you on a 
snowshoeing walk in the 
woods on Tromsø Island, 
hopefully under the North-
ern Lights. 
DUrAtion: 2 hours 
PriCe:  FroM £97PP
Note: Minimum age is 
8 years old

ArCtiC highlights

A tAste oF the ArCtiC 
(northBoUnD)– Day 6

A tAste oF the ArCtiC 
(soUthBoUnD)– Day 1

husky Dog sledging at 
the Wilderness Centre, 
tromsø
A thrilling sledge ride across 
the wild, finishing with a warm 
Sámi meal and homemade 
cake in the lavvo tent. 
DUrAtion: 3.5 hours
PriCe:  FroM £199PP

reindeer sledging and 
sámi culture at tromsø 
lapland, tromsø
A real Sámi guide lets you 
experience traditional food, 
folk-song, folklore, reindeer 
sledging and lasso throwing. 
DUrAtion: 4 hours
PerioD:  Feb – Mar
PriCe:  FroM £205PP

tromsø Arctic Panorama, 
tromsø
A cable car to spectacular 
views of the landscape, and 
tea and cakes by the fire of 
the mountain lodge. 
DUrAtion: 2 - 3 hours
PriCe:   FroM £84PP

Aurora safari with Dinner 
by Cable Car, tromsø
Enjoy a delicious three-course 
dinner in a mountain lodge 
with views over Tromsø and 
maybe the Northern Lights.
DUrAtion: 3.5 - 4 hours
PriCe:  FroM £179PP

snowmobile safari, 
lyngen – tromsø 
First visit the Lyngen Alps, 
before a snowmobile trip 
through valleys and frozen 
lakes, and a traditional hot 
meal. 
DUrAtion: 7 hours (including 
journey time by bus and ferry 
to lyngen)

ArCtiC WonDers 
– Day 8

snowmobiling through 
the Arctic landscape, 
Kirkenes 
This ride takes place near the 
dramatic mountains between 
Finland and Russia – there is 
no grander backdrop. 
DUrAtion: 2 hours 
PriCe:  FroM £164PP
Note: Driving licence required

husky Dog sledging, 
Kirkenes 
A pure Arctic experience, you’ll 
stand on your own sledge and 
guide your eager husky team 
through the snow. 
DUrAtion: 2 hours 
PriCe:  FroM £137PP

King Crab safari, 
Kirkenes 
A snowmobile sledge to a 
frozen fjord to catch a king 
crab before it is cooked for you 
back at the fisherman’s house.
DUrAtion: 4 hours 
PriCe:  FroM £153PP

to note
•  Pre-booking of excursions is possible up to a day before your 

departure if using a credit card to pay. 
•  Excursions and their contents are subject to maximum/ 

minimum numbers, sailing times and weather/ 
local conditions.
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TO exPlORe and exPeRIence eVen MORe OF WhaT ThIS WInTeR WOndeRland 
haS TO OFFeR, add On a FeW exTRa nIGhTS BeFORe OR aFTeR yOuR VOyaGe.

 Pre / Post-Voyage

ProgrAMMes

Bergen
•  Flight from Bergen to the UK 

or from the UK to Bergen, 
including current taxes and 
charges

•  One night in a hotel (equiva-
lent to 3 or 4-star standard) 
in Bergen, including break-
fast

• Transfers in Bergen
from £265pp

Choice of hotels in Bergen:
• Clarion Hotel Admiral
• First Hotel Marin
• Radisson Blu Hotel Norge
• Scandic Hotel Neptun
• Scandic Hotel Strand

Additional excursion:
norway in a nutshell
This popular day trip includes 
a two-hour fjord cruise along 
Aurlandsfjord and return via 
the Flåm Mountain Railway
DURATION:� 9�hours
PERIOD:� �01�Jan�2016� 

–�31�Mar�2017
PrICE:� from�£144pp

tronDheiM
11-Day Classic 
norwegian Discovery 
Voyage extension
•  Rail journey from Trondheim 

to Oslo on Dovre railway, 
including seat reservation

•  One night in a hotel (equiva-
lent to 3 or 4-star standard) 
in Oslo, including breakfast

•  Flight from Oslo to the UK, 
including current taxes and 
charges

•  Transfers in Trondheim and 
Oslo 

from £360pp

Choice of hotels in Oslo:
•  Clarion Hotel Royal Chris-

tiania
•  Radisson Blu Scandinavia 

Hotel
•  Radisson Blu Airport Hotel, 

Oslo
• Scandic Oslo City

Additional excursion:
røros – UnesCo World 
heritage site
Enjoy two nights at the tradi-
tional Bergstadens Hotel in 
this colourful and charming 
town, to explore at your leisure
PERIOD:� �01�Jan�2016 

–�31�Mar�2017
PrICE:� from�£279pp

KirKenes
•  Flight from Kirkenes to 

the UK or from the UK to 
Kirkenes, including current 
taxes and charges

•  One night in a hotel (equiva-
lent to 3 or 4-star standard) 
in Kirkenes or Oslo, including 
breakfast

•  Transfer in Kirkenes
from £310pp

Choice of hotels in Kirkenes:
• Thon Hotel Kirkenes
• Scandic Kirkenes

Additional excursion:
Winter King Crab safari
A snowmobile-drawn sledge 
to a frozen fjord to catch a king 
crab before it is cooked for you 
back at the fisherman’s house 
DURATION:�4�hours�
PERIOD:� �01�Dec�2016 

–�31�Mar�2017
PrICE:� from�£153pp

Additional excursion:
the snowhotel – A 
Unique Winter experi-
ence
An overnight stay in a spa-
cious, illuminated, and sculp-
tured snow suite including 
dinner, breakfast and transfers 
PERIOD:� �20�Dec�2016 

–�31�Mar�2017
PrICE:� from�£256pp

troMsØ
•  Flight from Tromsø to the 

UK or from the UK to Tromsø 
including current taxes and 
charges

• Transfer in Tromsø 
from £250pp

Choice of hotels in Tromsø:
• Clarion Hotel The Edge
• Radisson Blu Hotel
• Scandic Ishavshotel

Additional excursion:
overnight in sámi lavvo 
and reindeer sledging
Go reindeer sledging before an 
overnight in a traditional Sámi 
tent, including home-cooked 
dinner and breakfast
PERIOD:� 01�Nov�2016 
� � –�20�Mar�2017
PrICE:� £308pp

Additional excursion:
overnight snowmobile 
tour
Travel through the remote 
Pasvik Valley for a night at a 
wooden cabin in Gjøken, and 
possibly to a nearby sauna
PERIOD:� �01�Jan�– 

31�Mar�2017
PrICE:� from�£1330pp
Note: Driving licence required

Additional excursion:
the gamme Cabins
Snuggle up in the Snowho-
tel’s luxurious, cosy, ensuite, 
elegant, wooden cabins, 
including dinner and breakfast
PERIOD:� �01�Jan�2016 

–�31�Mar�2017
PrICE:� from�£205pp

Additional excursion:
overnight husky tour
Cross the wilderness on a 
husky sledge and stay at the 
Namdalen Wilderness Lodge, 
with sauna and king crab meal
PERIOD:� 01�Jan 
� � –�31�Mar�2017
PrICE:� from�£1227pp

Are you a family travelling with ten or more 
adults? Maybe you’re a group leader of a 
special interest society or club? A voyage with 
Hurtigruten is the unique adventure that will 
be talked about for decades.

groUP BeneFits
•  Arrival and departure packages (flights, transfers, 

hotels)
• Discounted pricing available on some voyages
• Tour leader credit
•  Preferential dining arrangements on board
•  Exclusive use of on-board meeting facilities
•  Personalised excursion and activity plan

sPeCiAl interest VoYAges
We can tailor a voyage to suit you and your group’s 
particular passion. We will even arrange for an 
expert in the field of your interest to join the expedi-
tion to give you added insights during your journey. 
Here are just a few examples of what we can do:
• Culinary and gastronomy voyages 
• History, customs, and culture voyages 
• Wildlife voyages 
• Photography voyages

group Bookings
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1.  Hurtigruten are masters of naval 
navigation, with a 123 year 
legacy

2.  Our voyages and excursions are 
the perfect holiday experience 
for groups

3.  Meet fellow explorers aboard 
and enjoy the best of Nordic 
cuisine
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preparing for
ADVenture

geAr UP
All specialist gear such as polar jackets are provided for certain 
excursions like snowmobiling, but you’ll still want to ensure 
you come ready for your voyage with your own kit too. 

Here are some practical suggestions: 
1. Sturdy shoes, detachable shoe spikes, 
 and trekking pole
2. Multiple layers of thermal wear
3. Waterproof and windproof clothing
4. Warm gloves, hat, and scarf
5. Binoculars (for bird and whale watching)
6. UV protective sunglasses (for sun glare from snow)
7. Good camera with neck / wrist safety cord
8. Extra camera batteries and memory cards
9. 220v AC Two-pin plug and socket adaptor / converter
10.  Small amount of Norwegian Kroner (NOK) in cash

WeAther WeAr
All attire on board our ships is informal and there is no dress 
code. While the ships are very well heated, do note that tem-
peratures up in the Arctic Circle can drop to as low as -20°C or 
lower in the winter wind. We therefore recommend wearing 
multiple layers and to bring good quality windproof, thermal 
clothing to keep you warm and toasty throughout your voyage. 

YoUr inner eXPlorer
Hands down, the most vital element you will need on your 
journey is a sense of adventure and exploration. Don’t be 
afraid to jump in to see and taste new things to the full, and 
to meet fellow explorers and locals. All that’s left to do then 
is to awaken your inner explorer and come aboard!

With so much to experience, you’ll want to ensure 
you are well prepared for your journey into the 
true side of Norway’s winter coast and culture. 

3 6

4

7

8

travellers using a wheelchair. Some excursions, 
however, may not be suitable for those with 
limited mobility.

luggage handling
Luggage handling is not included. Apart from 
departures from the Hurtigruten Terminal in 
Bergen, you will need to carry your own lug-
gage on and off the ship.

shop
There is a shop on board all ships selling local 
products, souvenirs, knitwear, books, post-
cards, postage stamps, and a limited supply 
of toiletries.

laundry
All ships have laundry rooms that are equipped 
with washing machines, dryers, and irons, with 
tokens purchased at reception.

internet
There is an internet café on all ships, except for 
MS Lofoten. Wi-Fi is available in most public 
areas. Some ships will charge for use of the Wi-Fi.

Working Vessels
Hurtigruten is a lifeline to the 34 communities 
we visit, bringing vital cargo that supports 
these thriving cities, towns, and hamlets. It is 
possible that some cabins on the ships may 
experience some noise and vibration during 
the docking and loading of goods.

Meals
•  Breakfast (open seating) from 7:30am
•  Lunch (open seating) from 12pm
•  Dinner (assigned seating) from 6:30pm
Special diets e.g. vegetarian can be catered 
for if requested in advance. Passengers on 
stricter diets e.g. vegan may find there is a 
limited choice of dishes suitable for them.

gratuity
It is not common practice to tip on Hurtigruten 
voyages along Norway’s coast, but there are 
tip boxes with envelopes if you wish to reward 
crew members for exceptional service.

languages
Norwegian and English are the official on-
board languages.

safety
The safety of each and every one of our pas-
sengers is our top priority. All guests must 
attend a compulsory safety briefing before 
embarkation.

Medical Assistance
There is no doctor or pharmacy on board. 
However, officers are trained in first aid and our 
ships are never far from land should emergency 
medical assistance be required.

smoking
Smoking is not permitted in cabins and only 
allowed in designated areas on the outside 
decks, except when the ship is in port and 
refuelling. 

Mobility
We are happy to welcome passengers who 
are not fully mobile and all ships (except MS 
Lofoten) have at least one cabin equipped for 3

2
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on BoArD

The FOllOWInG InFORMaTIOn 
GIVeS yOu SOMe PRacTIcal 
InSIGhTS InTO WhaT yOu 
can exPecT On BOaRd WITh 
huRTIGRuTen.

1.  MS Polarlys makes her way up the 82-kilometre long 
Lyngenfjord, the longest in Troms county

2.  Sunset paints the sky with breathtaking colour
3.  The deck of MS Finnmarken provides the perfect view 

of the Seven Sisters mountain range
4.  The beautiful coastal scenery is sure to inspire the 

photographer in you
5.  We welcome aboard all explorers – young and old
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1. YoUr ContrACt
Your contract is with Hurtigruten Ltd., a company wholly 
owned by Hurtigruten ASA, on the basis of these conditions 
and the information contained in the brochure, and shall 
be governed by English law and the jurisdiction of the 
English Courts. You may however choose the law and 
jurisdiction of Scotland or Northern Ireland if you wish to 
do so. When you book an air package holiday or sailing with 
us the contract between us will exist as soon as you or your 
travel agent asks us to confirm your booking.  We then 
become responsible to provide you with the voyage 
arrangements or air package holiday you have booked and 
you become responsible to pay for them, in each case 
subject to these terms and conditions. You will also become 
responsible to pay for any additional  arrangements made 
by us on your behalf including  International Flights not 
included in any air package, optional excursions, travel 
insurance or other arrangements requested by you and 
booked.

When you make a booking you guarantee you have the 
authority to accept and do accept on behalf of your party 
the terms of these booking conditions and accept 
responsibility for making all payments to us for all members 
of the party. We are unable to accept provisional or 
conditional bookings. We will send all documents and other 
information to you and you will be responsible for ensuring 
that all other members of the party are kept fully informed.

A confirmation invoice which you should check as soon as 
you receive it will be sent on receipt of your deposit. If you 
wish to change or cancel any arrangements later you may 
have to pay an amendment or cancellation charge and 
additional costs (see below) which may be  as much as the 
whole of the original price of your  arrangements. Only one 
invoice and one set of documents will be issued. No verbal 
amendments may be made by either party to these written 
booking conditions; any change must be in writing signed 
by the Chief Executive of Hurtigruten ASA.

If your confirmed arrangements include a flight, we (or if 
you booked via an authorised agent of ours, that agent) will 
issue you with an ATOL Certificate and a confirmation. Upon 
receipt, if you believe that any details on the ATOL 
Certificate or confirmation or any other document are 
wrong you must advise us immediately.

If you book your holiday through a travel agent all  
communication must be through that agent. Please quote 
your booking reference number in all communications.

You are responsible for complying with any visa or other 
entry requirements for you or any of your party who are not 
full European Union Passport Holders.

2. YoUr FinAnCiAl ProteCtion
We hold an Air Travel Organiser’s Licence granted by the 
Civil Aviation Authority under number 3584. When you buy 
an ATOL protected flight or flight inclusive holiday from us 
you will receive an ATOL Certificate. This lists the flight, 
accommodation, car hire and/or other services that are 
financially protected, where you can get information on 
what this means for you and who to contact if things go 
wrong. In the unlikely event of our insolvency the CAA will 
ensure that you are not stranded abroad if you have booked 
a package holiday from this brochure and will arrange to 
refund any money you have paid to us for an advance 
booking. For further information visit the ATOL website at 
www.atol.org.uk.

If you book arrangements other than an air packaged 
holiday from this brochure your monies are protected by 
our bond held with ABTA. We are also a member of the 
Cruise Lines International Association (CLIA). 

3. PAYMENT
Once you have asked us to confirm your booking the total 
price of the arrangements you have booked is due and is 
payable as follows: 

(i) If you book more than 70 days before your scheduled 
departure date a non-refundable deposit of 20%. The 
balance is due 70 days before your scheduled departure date. 
No second invoice will be sent. Travel documents will be 
issued 7 to 14 days prior to departure.

(ii) If you book less than 70 days before your scheduled 
departure date the full price is payable when you book. 

Our preferred method of deposit payment is by bank direct 
deposit. Balance payment may be made by cash, bank debit 
card, credit card or cheque (providing there is time to clear it to 
meet the payment schedule shown above – you should allow 5 
working days for clearance from the time we receive it).

Credit Card Charges
If you pay by credit card, a fee will be charged to your holiday 
price. Fees differ per card type. Contact us to obtain applicable 
surcharge fees.

4. Fitness to trAVel on the shiP, PregnAnCY, 
DisABilitY or reDUCeD MoBilitY, MeDiCAl/
MoBilitY eqUiPMent
In order to ensure that the Carrier is able to carry passengers 
safely and in accordance with applicable safety requirements 
established by international, EU or national law or in order 
to meet safety requirements established by competent 
authorities including the ships flag state every Passenger 
warrants that he/she is fit to travel by sea and that his/her 
conduct or condition will not impair the safety of the ship 
or inconvenience the other passengers. We reserve the right 
to require any Passenger to produce medical  evidence of 
fitness to travel in order to assess whether that Passenger 
can be carried safely in accordance with applicable 
international, EU or national law. If we consider it necessary, 
we are entitled to administer a health questionnaire prior 
to boarding.

If it appears to us, the Master or the Company’s nominated 
medical representative that a Passenger is for any reason 
unfit to travel, likely to endanger safety, or likely to be 
refused permission to land at any port, or likely to render 
the Carrier liable for Passenger maintenance, support or 
repatriation, then the Carrier or the Master shall have the 
right to take any of the following courses: (i) Refuse to 
embark the Passenger at any port; (ii) Disembark the 
Passenger at any port; (iii) Transfer the Passenger to  
another berth or cabin; (iv) If the Company’s nominated 
medical representative considers it advisable, to place or 
confine him/her or to transfer the Passenger to a health 
facility at any port, at the Passenger's expense (v) to 
administer first aid and administer any drug, medicine or 
other substance or to admit and/or confine the Passenger 
to a hospital or other similar institution at any port provided 
that the ship’s nominated medical representative and/or 
Master considers that any such steps are necessary.

Where a Passenger is refused embarkation as a result of 
safety and/or fitness to travel, neither we nor the carrier 
shall be liable for any loss or expense occasioned to the 
passenger thereby, nor shall the passenger be entitled to 
any compensation from the Carrier.

Passengers who need assistance and/or have special 
requests or need special facilities or equipment with  regard 
to accommodation, seating or services required or need to 
bring medical equipment must notify us at the time of 
booking. If there are any particular conditions, disabled or 
reduced mobility which require personal care or 
supervision then such personal care or supervision must 
be organised by the passenger and at the  passenger’s 
expense. Those passengers confined to wheelchairs must 
furnish their own standard size foldable wheelchairs but 
needn't be accompanied by a travelling companion. Unless 
we and or the Carrier agree otherwise and in writing 
Passengers are limited to bringing 2 items of such mobility 
or medical equipment on board per cabin with a total value 
not exceeding £2,200. All equipment must be capable of 
being carried safety and must be declared before the 
sailing. The Carrier may decline to carry such equipment 
where it is not safe to do so or where it has not been notified 
in time to enable a risk assessment to be carried out.  

Pregnant women are highly recommended to seek medical 
advice prior to travel at any stage of their pregnancy. Women 
who are up to 23 weeks pregnant at the end of the cruise 
are required to produce a medical certificate of fitness to 
travel. The Carrier cannot for safety reasons carry pregnant 
passengers of 24 weeks or more by the end of the cruise. 

5. A PriCes
All Voyage prices shown in this brochure are in pounds 
sterling and are per person based on full occupancy of the 
cabin accommodation unless otherwise stated.

Single/Sole occupancy of cabins with more than one berth 
is at our discretion as single/sole use of multiple berth 
cabins will be limited. The price of your voyage or air 
package holiday arrangements was calculated using 
exchange rates quoted in the Financial Times Guide to 
World Currencies on 01.12.2013, Norwegian Kroner (NOK) 
8.7236; Euros 1.1783. We reserve the right to change any of 
the prices quoted in this brochure although there will be 
no change within 30 days of your departure date. 
You will be advised of the current price of the voyage or air 
package holiday you wish to book before your contract is 
confirmed.

We reserve the right to increase or decrease prices in line 
with any change in VAT, local and UK taxes, embarkation/

disembarkation fees, fuel surcharges, exchange rates, 
security charges or any fees chargeable for the services 
included in the cost of your holiday.

Should it be necessary to make any surcharges we will notify 
you of the relevant adjustments by issuing a new invoice. 
In any event we will absorb all such increases where they 
form less than 2% of the total cost of your voyage or air 
package holiday (excluding any cancellation or amendment 
charges). Only amounts in excess of 2% will be invoiced to 
you, together with an administration charge of £1.00 per 
person together with an amount to cover agent’s 
commission. In the event that any surcharge means you 
paying in excess of 10% more on the original cost of your 
voyage or air package holiday, you will be entitled to cancel 
your trip with a full refund of all monies paid (except 
amendment fees). Should you wish to cancel under these 
circumstances you must exercise your right to do so within 
14 days from the date of the invoice we send you showing 
the increase.

Should the price of your voyage or air package holiday go 
down due to changes above by more than 2% of your 
holiday cost then any refund due will be paid to you. Please 
note that travel arrangements are not always  
purchased in local currency and some apparent changes 
have no impact on the price of your travel due to  
contractual or other protection in place.

5.B VoYAge AnD Air PACKAge holiDAY
Prices do not include:

• Travel Insurance
• Luggage Handling
• International Flights except where included in the Air 

Package Holiday Price
• Optional Excursions
• Gratuities 
Optional Excursions booked before you travel or local 
excursions or other activities that you may choose to book 
and pay for whilst on holiday are not part of your voyage or 
air package holiday arrangements provided by us nor are 
we agents for the provider of the service. For any excursion 
or other activity you book before departure or with which 
you are assisted in arranging whilst on holiday, your 
contract will solely be with the supplier of the  excursion or 
activity and not with Hurtigruten. We are not responsible 
for the provision of your excursion or activity or for anything 
that happens during the course of its provision by the 
supplier.

6. iF YoU ChAnge YoUr BooKing
If you wish to change your travel arrangements after they 
have been confirmed we will do our utmost to help but it 
may not always be possible. Any request for changes to be 
made must be in writing by the person who made the 
booking or your travel agent. You will be asked to pay an 
administration charge of £60 per person and any  
further cost we incur in making this alteration. NB: most 
airlines will charge a fee for ticket changes. Costs may 
increase the closer to the departure date that changes are 
made. For example, the transfer within 60 days of departure 
of arrangements involving a scheduled flight will mean the 
cancellation and re-booking of this flight and a significant 
additional charge.

If you change the number of people in your party, the price 
of the arrangements will be recalculated for the new party 
size e.g. this may mean that accommodation is under-
occupied and each member of the party may have to pay 
an increased price.

Any increase in price caused by changes you have requested 
is not a cancellation charge even though it may arise 
because a member of your party has cancelled.  
Any change by you to your confirmed arrangements after 
departure is in all cases subject to availability and any 
relevant costs.

7. iF YoU CAnCel
You, or any member of your party, may cancel your travel 
arrangements at any time. Written notification from the 
person who made the booking or your travel agent must be 
received at our offices. We recommend ‘Recorded Delivery’. 
Cancellation takes effect the day we receive your letter or 
email. Since we incur costs in relation  to your arrangements 
from the time we confirm your booking you will have to pay 
the applicable cancellation charges as shown in the table 
below (which also applies if we cancel because you have 
failed to make payments on time – see “Payment” section) 
together with the cost of any air fare for which we have had 
to pay at the time of the booking and will be payable 
immediately on cancellation.

When the cancellation 
letter is received by us 
before departure 

Charges as a % of the total 
holiday cost (excl. 
insurance premiums)

70 or more days Retention of deposit

42–69 days 30%

28–41 days 60%

14–27 days 90%

Less than 14 days 100%

If you have to cancel for a reason covered by your travel 
insurance you may be able to reclaim the cancellation 
charges, less applicable excess. Insurance premiums are 
not refundable.

8. iF We ChAnge or CAnCel YoUr BooKing
We reserve the right to change any of the details, and 
correct any errors in this brochure or invoices at any time. 
If changes are made before you have made your booking 
we will advise you before we confirm your arrangements. 
We reserve the right in any circumstances to cancel your 
travel arrangements (for example if a minimum number of 
participants for a particular travel arrangements not 
reached, we may have to cancel it) and to change airline, 
aircraft types, vessels and itineraries without liability for 
any subsequent loss. Even after we have confirmed your 
booking we may have to make alterations but we will not 
cancel your travel arrangements less than 60 days before 
your departure except for reasons of force majeure or failure 
by you to pay the final balance in full.

Most alterations will be minor and while we will do our best 
to notify you or your travel agent of any changes as soon as 
reasonably possible if there is time before your departure, 
we will have no other liability to you.

Occasionally we may have to make a significant change to 
your confirmed arrangements. Significant changes include 
the following:

• Change of UK departure airport. A change from one 
London airport to another is not considered a major 
change. London airports are Heathrow, Gatwick, 
Stansted, Luton and London City.

• Change of your time of departure or return by more 
than 12 hours.

• Change of your flight from a day flight to a night flight if 
this also includes a change to your departure time of 3 
hours or more.†

• Change of resort.
• Change of holiday accommodation to accommodation 

of a lower official rating.
† For the purposes of the contract night flights are those 
which depart from the UK between 2200 and 0600 hours or 
arrive in the UK between 2400 and 0600 hours.

If we have to make a significant change we will notify you 
as soon as possible and you may either:

(a) accept the change and the contract between us will then 
be varied to incorporate the change; or

(b) take alternative arrangements altogether (subject to 
availability). If the alternative arrangements selected  
are a lower price than those originally confirmed the  
difference will (if already paid) be refunded to you.

(c) withdraw from the booking completely in which case we 
will as soon as possible, refund all money paid to us.

Passengers must give notice of their decision as soon as 
reasonably possible and not later than 7 days of being 
informed of the alteration. If you choose (a) or (b) above, 
you will receive as compensation a credit towards the cost 
of your arrangements, or any alternative selected, the 
amount shown in Scale A below. If you choose (c) we will 
pay you compensation shown in Scale B below. In all cases 
we will have no liability for any other or greater 
compensation or for expenses or losses incurred. 

Period before departure 
date notification given  
by us

Credit/Compensation per 
fare paying passenger 
(excluding infants)*

Scale A Scale B

0–7 days £50 £25

8–14 days £40 £20

15–28 days £30 £15

29–42 days £20 £10

43–59 days £10 £5

More than 60 days £5 Nil

*The compensation shown above applies to full fare 
paying adults only. Children or others travelling at 

concessionary rates will receive compensation pro rata 
based on the concessionary price against the full adult 

price as shown on the confirmation.

The above rates do not apply when we are forced to make 
changes which cause you to withdraw or cancel your  
arrangements, by reason of unusual and unforeseeable 
circumstances beyond our control and which we could not 
have avoided by the exercise of all due care and our only 
liability will be to refund, as soon as possible, all money 
paid to us by you. We are unable to accept  
liability or pay compensation where the performance or 
prompt performance of our contractual obligation is 
prevented or affected by reason of circumstances 
amounting to “force majeure” i.e. any event which we or the 
supplier(s) of the service(s) could not, even with due care 
foresee or avoid. Such events may include, but are not 
limited to, war, threat of war or civil commotions, riots, 
terrorist activity, industrial dispute, natural or nuclear 
disaster, adverse weather, fire, flood, drought, government 
action, airport and port regulations and closures, technical 
transportation problems, maintenance to vessels, 
scheduling of transport and similar events outside our 
control.

A flight or ship delay does not constitute a change to holiday 
arrangements.

9. CoMPlAint ProCeDUre
If there is a problem during your holiday, you must report 
it on board immediately or to the relevant airline, ground 
handler, hotelier or other supplier, so that prompt efforts 
can be made to resolve the problem. In the unlikely event 
that a problem cannot be resolved at the time and you wish 
to complain, you must send us full written details within 28 
days of your return. Failure to take either or both of these 
steps will prejudice our ability to resolve your problem and 
/ or investigate it fully. In consequence, any right to 
compensation you may have will be extinguished or, at the 
very least, substantially reduced.

Where the port of embarkation for your sailing is in the EU 
then any complaints relating to EU Regulation 1177/2010 
on Passenger Rights when travelling by Sea and Inland 
waterways must be made to the Company in writing no later 
than 2 months after return from travel or the date on which 
the service complained of was performed. The Company 
will provide a final reply within 2 months. You must supply 
full details to enable the Company to deal with your 
complaint. 

In the unlikely event that any complaint cannot be settled 
between us you may if you wish be referred to Arbitration. 
This special scheme, by arrangement with ABTA is  
administered by CEDR Solve. It applies if your claim is for 
not more than £5,000 per person or £25,000 per booking 
and does not involve physical injury or illness. The scheme 
provides for a simple and inexpensive method of arbitration 
conducted privately based on written documentation and 
evidence with limited customer liability on costs.  Full 
details are available on request or from ABTA Ltd,  30 Park 
Street, London SE1 9EQ, www.abta.com.

10. oUr liABilitY to YoU
(i) Except where otherwise expressly stated in these 
booking conditions, we regret we cannot accept liability or 
pay any compensation where the performance of our 
contractual obligations is prevented or affected by or you 
otherwise suffer any damage or loss as a result of “force 
majeure”. In these Booking Conditions, “force majeure” 
means any event which we or the supplier of the service(s) 
in question could not, even with all due care, foresee or 
avoid. Such events may include war or threat of war, riot, 
civil strife, actual or threatened terrorist activity, industrial 
dispute, natural or nuclear disaster, adverse weather 
conditions, fire and all similar events outside our control.

(ii) We will accept responsibility for the arrangements we 
agree to provide or arrange for you as an “organiser” under 
the Package Travel, Package Holidays and Package Tours 
Regulations 1992 as set out below. Subject to these booking 
conditions, if we or our suppliers per form  
or arrange your contracted holiday arrangements  
negligently, taking into consideration all relevant factors, 
we will pay you reasonable compensation. 

(iii) Where death and or personal injury and or loss of or 
damage to property occurs during carriage by air or by sea 
then liability and the extent of damages recoverable will be 
dealt with by International Conventions as set out in 
paragraphs (v) and (vi) and not otherwise.

(iv) As set out in these booking conditions we limit the 
maximum amount we may have to pay you for any claims 

you may make against us which do not involve personal 
injury, illness or death. Except where loss of and/or damage 
to luggage or personal possessions is concerned if we are 
found liable to you on any basis the maximum amount we 
will have to pay you is twice the price (excluding insurance 
premiums and amendment charges) paid by or on behalf 
of the person(s) affected in total unless a lower limitation 
applies to your claim under clause 10(vi) below. 

(v) Where any claim or part of a claim (including those 
involving death or personal injury) concerns or is based on 
any travel arrangements (including the process of getting 
on and/or off the transport concerned) provided by any air, 
sea, rail or road carrier or any stay in a hotel, the maximum 
amount of compensation we will have to pay you will be 
limited. The most we will have to pay you for that claim or 
that part of a claim if we are found liable to you on any basis 
is the most the carrier or hotel keeper concerned would 
have to pay under the international  convention or 
regulation which applies to the travel  arrangements or 
hotel stay in question. (for example, the Warsaw Convention 
as amended or unamended and the Montreal Convention 
for international travel by air and/or for airlines with an 
operating licence granted by an EU country, the EC 
Regulation on Air Carrier Liability No 889/2002 for national 
and international travel by air, the Athens convention for 
international travel by sea). 

Please note: Where a carrier or hotel would not be obliged 
to make any payment to you under the applicable 
International Convention or Regulation in respect of a claim 
or part of a claim, we similarly are not obliged to make a 
payment to you for that claim or part of the claim. When 
making any payment, we are entitled to deduct any money 
which you have received or are entitled to receive from the 
transport provider or hotelier for the complaint or claim in 
question. Copies of the applicable International 
Conventions and Regulations are available from us on 
request. We do not have any liability to you by virtue of the 
Regulation 261/2004 which applies solely to the operating 
carrier. Any liability we may have to you under our contract 
with you, arising out of the same facts, is limited to the 
remedies provided under the Regulation as if (for this 
purpose only) we were a carrier; any sums you receive from 
the carrier will be deducted from any amount due from 
ourselves.

(vi) Travel by sea is governed by the provisions of the 
Convention Relating to the Carriage of Passengers and their 
Luggage by Sea 1974 as amended in 1976 (“The Athens 
Convention) and where applicable from 1 January 2013 EU 
Regulation 392/2009 relating to the Liability of carriers of 
passengers by sea in the event of accidents (“EU Regulation 
392/2009). For the purposes of the Athens Convention and 
EU Regulation 392/2009 we are the Contracting Carrier. 

The Athens Convention and EU Regulation 392/2009 limit 
the Carriers’ liability for death or personal injury or loss or 
damage to luggage and makes special provision for 
valuables. It is presumed that luggage has been  
delivered to you undamaged unless written notice is given 
by us and/or the performing Carrier.

a) in the case of apparent damage, before or at the time 
of disembarkation or redelivery; or 

b) in the case of damage which is not apparent or of loss, 
within 15 days from the date of disembarkation or 
redelivery or from the time when such redelivery 
should have taken place. 

Damages for cabin luggage payable by the Carrier are 
limited up to the Athens Convention limit of 833 SDRs or 
2250 SDRs if EU Regulation 392/2009 applies.

Limits shall be reduced in proportion to any contributory 
negligence by the Client and by the maximum deductible 
specified in Article 8(4) of the Athens Convention or EU 
Regulation 392/2009. 

In so far as we may be liable to a Client in respect of claims 
arising out of carriage by sea, we shall be entitled to all the 
rights, defences, immunities and limitations available, 
respectively, to the actual carrier and under the relevant 
Conventions and nothing in these Booking Conditions shall 
be deemed as a surrender thereof. To the extent that any 
provision in these Booking Conditions is made null and void 
by the Athens Convention or EU Regulation 392/2009 or any 
legislation compulsorily applicable or is otherwise 
unenforceable, it shall be void to that extent but not further.

Any liability in respect of death and personal injury and loss 
of and damage to luggage which we may incur to you shall 
always be subject to the limits of liabilit y  
contained in the Athens Convention or EU Regulation 
392/2009 for death/personal injury of 46,666 Special 
Drawing Rights (SDR) or 300,000 SDR under Athens 

Convention or 400,000 SDRs under EU Regulation 392/2009 
except in the case of liability for war or terrorism 250,000 
SDRs. 

We are not liable for valuables, monies or other securities 
including jewellery and watches. If they have been  
deposited with the reception desk on the ship for safe 
keeping and a receipt issued then in those limited  
circumstances the Carriers liability will be as set out in the 
Athens Convention or EU Regulation 392/2009. The use of 
safes on board a Vessel is not a deposit with the ship or with 
the company under the Athens Convention or EU Regulation 
392/2009 or otherwise. The limits are 1200 SDRs pursuant 
to Athens or 3,375 SDRs pursuant to EU Regulation 
392/2009.

(vii) Where there is any loss of or damage to property 
including luggage which is not covered by any international 
convention and where liability is not limited by reference 
to any enactment, terms of conditions, then any legal 
liability that we may have for any such losses or damage 
will not exceed £500 per guest. 

(viii) You must provide ourselves and our insurers with all 
assistance we may reasonably require. You must also tell 
us and the supplier concerned about your claim or 
complaint as set out in clause 9 above. If asked to do so, 
you must transfer to us or our insurers any rights you have 
against the supplier or whoever else is responsible for your 
claim or complaint (if the person concerned is under 18, 
their parent or guardian must do so). You must also  
agree to cooperate fully with us and our insurers if we or 
our insurers want to enforce any rights which are 
transferred.

11. inDeMnitY
When you book arrangements with us you accept  
responsibility for the proper conduct of yourself and your 
party. If your actions or omissions cause damage to any 
property in the provision of the contracted arrangements, 
or cause delay or diversion to any flight or other means of 
transportation, you agree to fully indemnify us against any 
claim (including professional fees and legal costs) made 
against us by or on behalf of the owner of such property or 
the operator of the flight or other means of transportation. 
The Captain of an aircraft or Master of a ship has authority 
over the aircraft/ship and passengers at all times when they 
are boarding or on board.  There will be no liability on our 
part, or that of any supplier, for any refund, compensation, 
or costs thus incurred. Additionally, we will have the right 
to recover full costs resulting from the incident from the 
passenger.

At any port or place we may refuse to embark or may 
disembark any passenger who, in the opinion of the ship’s 
authorized personnel, might be excluded from landing at 
further destinations by local authorities or who may be 
suffering from any contagious or infectious disease, or 
whose presence may be detrimental to the wellbeing of 
passengers or crew. In cases of quarantine of the ship, or 
individual passengers (passengers may be required to 
remain in their cabin or as instructed by authorised personnel 
on board if they or any other occupant of the accommodation 
presents any symptoms or may be considered to put other 
passengers at risk) we will not be liable for expenses thus 
caused and in such cases as above there will be no 
entitlement to any refund or compensation and we will have 
no liability for costs incurred as a result.

Your specific passport and visa and health requirements 
and other immigration requirements are your responsibility 
and you should confirm these with the relevant Embassies 
and/or Consulates. We do not accept responsibility if you 
cannot travel because you have not complied with the latest 
requirements. If you have made independent travel 
arrangements you accept responsibility for joining the ship 
in good time, regardless of any change to the sailing time 
or date, or to the itinerary. We are not able to refund monies 
paid to us, or any third party acting on our or your behalf, 
or make compensation or other payments where, for 
whatever reason, you fail to join the ship. Passengers going 
ashore are responsible for re-boarding the ship prior to 
departure from port.

12. insUrAnCe
It is a condition of the contract with us that every member 
of the booking has travel insurance in force for the entire 
duration of the booking, covering at least the cancellation 
of the booking and providing medical cover for illness or 
injury and repatriation while overseas. Please provide us 
with the name of your insurer, together with their 24-hour 
emergency number when you book or as soon as possible.

13. tiMings & DelAYs
Timings are estimates only and cannot be guaranteed, even 
if shown on tickets. They may be changed due to regulatory 

authority requirements, weather conditions, maintenance 
or technical reasons, and the ability of passengers to check 
in and board on time. Sometimes delays cannot be avoided 
but in such situations, in  conjunction with our local agents 
or representatives, we will try to ensure your comfort during 
the course of any delay. 

Where the port of embarkation is in the EU and the company 
reasonably expects the departure of a cruise to be delayed 
for more than 90 minutes beyond its scheduled departure 
time, passengers departing from port terminal shall be 
offered free of charge snacks, meals or refreshments as are 
appropriate given the waiting time, provided they are 
available and can reasonably be supplied. If the delay in 
departure necessitates a stay of one or more nights or a 
stay additional to that intended by the passenger where 
and when physically possible the Company shall, subject 
to the Package Travel Regulations 1992, offer passengers 
departing from port terminals free of charge adequate 
accommodation on board or ashore, and transport to and 
from the port terminal and place of accommodation in 
addition to the snacks, meals and refreshments previously 
referred to. The maximum amount that the company will 
pay for accommodation ashore and transport to and from 
the port terminal shall be equivalent to 80 Euros per person 
per night for a maximum of three nights. The company will 
not have an obligation to provide such accommodation 
ashore where the delay is caused by weather conditions 
endangering the safe operation of the ship.

14. BroChUre VAliDitY
This brochure was published in May 2016 and the details 
and prices contained in it are valid to March 2017 but may 
be superseded by subsequent brochures. Changes may 
occur after the date of publication, and some hotel/ship 
facilities may become unavailable. While this brochure 
features photography and descriptions of the Northern 
Lights and of local wildlife, there is no guarantee of 
sightings.

15. DAtA ProteCtion
In order to process your booking and ensure your travel 
arrangements run smoothly and meet your requirements 
we, Hurtigruten Ltd, need to use the information you 
provide such as name, address, any special needs/dietary 
requirements etc. We take full responsibility for ensuring 
that proper security measures are in place to protect your 
information. We must pass the information on to the 
relevant suppliers of your travel arrangements such  
as airlines, ships, hotels, transport companies etc.  
The information may also be provided to security or credit 
checking companies, public authorities such as customs/
immigration if required by them, or as required by law.

Additionally, where your holiday is outside the European 
Economic Area (EEA), controls on data protection in your 
destination may not be as strong as the legal requirements 
in this country. We will not pass any information on to any 
person not responsible for part of your travel arrangements. 
This applies to any sensitive information that you give to 
us such as details of any disabilities, or dietary/religious 
requirements. (If we cannot pass this information to the 
relevant suppliers, whether in the EEA or not, we cannot 
provide your booking. In making this booking, you consent 
to this information being passed on to the relevant  
persons). Please note that where information is also held 
by your travel agent, this is subject to your agent’s own data 
protection policy.

Hurtigruten is not responsible for the privacy practices of 
any other companies.

If you wish to obtain a copy of the personal information held 
about you, please write to the above address. Hurtigruten 
Ltd may make a small charge for supplying this information 
as permitted by law. Hurtigruten Ltd. may wish to contact 
you by post, e-mail and/or telephone with news, 
information and offers on its voyages and other holidays 
we may have available and for market research purposes. 
If you prefer not to be contacted for the  purposes set out 
above please contact the Customer Data Controller, 
Marketing Department, Hurtigruten Ltd, Bedford House, 
69-79 Fulham High Street, London SW6 3JW.

terms and conditions
ENVIRONMENTALLY 
ACCREDITED PAPER
Our brochure is printed 
on paper certified by 
the Forest Stewardship 
Council®, sourced and 
produced following 
strict environmental 
standards.

88888 / 88888

      V7545

CARBON FOOTPRINTS:
In partnership with CLIMATE CARE 
(www.jpmorganclimatecare.

com) we would also like to invite you to contribute a small 
amount per passenger, which will be used on projects de-
signed to offset the emissions generated by your air travel.

The air holidays in this brochure are 
ATOL protected by the Civil Aviation 
Authority. Our ATOL number is 3584. 
Please see booking conditions for 
more information. ATOL protection 

only applies to holidays that include international air 
travel, and therefore does not apply to all holiday and 
travel services shown in this brochure. Please ask us to 
confirm what protection may apply to your booking.

Hurtigruten is also a member of ABTA. 
UK & Ireland and is bonded accord-
ingly. This ensures the protection of 

your monies, once paid to Hurtigruten, for all holidays 
contained in this brochure that are not ATOL protected, 
for example voyage only. It also covers your repatriation to 
the UK in the unlikely event of our insolvency.
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Head to new Horizons
Does your inner explorer crave for more epic destinations and 
journeys? Hurtigruten’s golden age of exploration has also expanded 
to new horizons, at the top of the world – Spitsbergen, Iceland, 
Greenland, Canada – and due south at the other end of the earth – 
the Amazon, Brazil, Patagonia, and Antarctica. We also have voyages 
across Europe and down to North Africa, and transatlantic routes 
from Morocco to Brazil.

a cruise like no other
An exploration company in the truest sense of the word, Hurtigruten 
has been embarking on journeys of inner and outer discovery for 
123 years. Specialists in cruising the stunning Norwegian coast in all 
seasons, as well as many other dramatic destinations, our voyages are 
authentic adventures that take you much closer – right into the heart 
of the landscapes, wildlife, and local communities we explore.
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Your travel agency: REPRESENTED IN AUSTRALIA 

& NEW ZEALAND BY: 

Australia: 1800 623 267 (toll free) | New Zealand: 0800 623 4293 
reservations@discovertheworld.com.au      

   discovertravelshop.com.au
Level 7, 89 York Street, Sydney NSW 2000 Australia                       
ABN: 79135750882  |  Discover the World Marketing Travel trading as Discover Travel Shop.


